MyHuumMnanbHoe obpa3soBanue «fopoa bupobumxan»
EBpeickoi aBTOHOMHOW obnacTu

M3PUA TOPOOA

NMNOCTAHOBJEHUE
0494 Lo48 Ne vi

r. BupobuaxaH

O BHeCeHHWH W3MEHEHMil B MOCTaHOBIeHHe MapuK ropoxa ot 31.01.2014 Ne 266
«O6  yTBepXKIEHHWH  aJIMHUHUCTPAaTHBHOIO  perlamMeHTa  MPeJ0CTaBjICHHs
MyHHLMNanbHOR ycrmyru «IIpenocraBienuve COLMANbHOW BBINIATHI HA OIUIATY
JIOTOBOPOB HalMa JKMIIBIX IIOMEIUeHHH B JKMIMIIHOM (OHJIE KOMMEpPHeCKOoro
MCIIOIb30BAHMS,  PACIOJOKEHHOM Ha  TEPPUTOPUM  TOPOJCKOro  OKpyra,
3aKITI0YaeMbIX PyKOBOAMTENSAMH M CMELUATMCTAMH MyHULMIAIBHBIX YYPEKACHHHA
rOpoJCKOr0 OKpyra B COLMalbHOW cepe Ha YCIOBHAX BO3ME3HOIO
IOJIb30BaAHUS»

Ha ocuoBanun ®ezmepansHoro 3akoHa ot 27.07.2010 Ne 210-@3
«O06 opraHu3al|y MPeI0CTaBIeH s FOCY1apCTBEHHBIX U MYHHUIIUIAJIBHBIX yCIyT»,
B COOTBETCTBMH ¢ YCTaBom MyHHIMManbHOTo obpaszoBanus «I"opoa bupoGumkan»
Espeiickoii aBTOHOMHOM 0071aCTH M3pHsi ropoza
[TOCTAHOBJISET:

1. Buect B mnocraHoBieHHe M3puu ropoma ot 31.01.2014 Ne 266
«O6  yTBep)KIEHWH  AJIMHUHUCTPATMBHOIO  perjamMeHTa  Mpel0CTaBICHHA
MyHuuMnanbHoi ycrnyrun «[IpenocTapienne COLMANbHOW BBIMUIATBL Ha OrMIary
JIOTOBOPOB HaiiMa KMIBIX [OMELIEHHI B XKMIMIUHOM (OHIE KOMMEPYECKOro
WCTIOJIb30BAHKS, PACMOJOKEHHOM Ha  TEPPUTOPUM  TOPOJACKOro  OKpyra,
3aKJII0YAEMbIX PYKOBOJUTENISMHU U CIEUHATUCTAMU MYHHLUIATbHBIX yupeKaeHUun
FOpPOJICKOr0 OKpyra B COLMAlbHOW cdepe Ha yCIOBUAX BO3ME3JHOTO
[10JIb30BAHMS» CIEAYIOIIHE H3MEHEHUS:

1.1. TIpeamOyiy U3I0XKHUTH B CIIEAYIOLIEH pelaKLIuK:

«B coorserctun ¢ DesxepanbHeIM 3akoHOM oT 27.07.2010 Ne 210-®3
«O6 opraHuM3aLKy MPeJ0CTaBIeH s TOCYapPCTBEHHBIX U MyHHULIMIAIBHBIX yCIyT»,
VceTaBoM MyHHMIMNanbHoro obpasosanus «l'opoa bupobumkan» EBpeiickoi
ABTOHOMHOM 00J1aCTU MIpHsl TOPOJAAy.



1.2. BEecTH B aJMUHHCTPAaTUBHBIH periaMeHT II0 IPEJOCTABRICHHUIO
MyHHLMTIATEHOW yenyTH «lIpemocTaBieHde CONWANBHOM BHIILUIATHI HA OIUIATY
JOrOBOPOB HaiiMa WIIBIX TMOMEIICHHH B >KUIUIIHOM (OHIE KOMMEDPYECKOro
HCIIOJIb30BAHUSA, PACIIONOKEHHOM Ha  TEPPUTOPHUM  TOPOICKOrO  OKpYyra,
3aKJIFOYAEMBIX PYKOBOJUTESAMYU U CIIEHHMATUCTAMHE MYHHLIMIAIBHEIX YIPEXKICHHM
TOpOACKOTO OKpPyra B COUMANbHOM cdepe Ha YCIOBHAX BO3ME3THOIO
NONB30BAHHA», YTBEPXKISHHBIH [OCTaHOBIeHWeM Mapuu ropoxaa ot 31.01.2014
Ne 266, cnenyromye H3MEHEHNA:

1.2.1. ITynkr 1.3 paznena 1 «OO61ye TOTOXKEHUA» U3NOKHTL B CIEAYIOMIEH
pemaKInn:

«1.3.1. MyunununaneHass Yyciayra IpeAOCTaBIsSeTcs MOIPHEH roporna
MyHHLIEnanbHoro obpaszosanus «['opoa bupobumkan» EBpelickoil aBTOHOMHON
obnacty (manee - M3pHUd ropojia) B (THIEe OTAena 00pa30BaHUS MIPHH TOPOIA IO
aapecy: 679000, Eppeiickas aBToHOMHas 0biacTs, ropoj bupobukan, mpocnexr
60-netuss CCCP, 22.

1.3.2. I'padux paboTsl MIpUM FOPOIA:

- TIOHEeIEeNbHHUK - msiTHHia - ¢ 09.00 mo 18.00;

- mepepbiB Ha 06ex - ¢ 13.00 xo 14.00;

- cy000Ta ¥ BOCKPECEHEE - BBIXO/IHbIC JHH.

1.3.3. I'padux npuema crnenuaiucTaMu oT/esa 00pa3oBaHusd MIPHH ropoja,
OTBETCTBEHHBIMH 3a MPE/IOCTABICHAE MyHULIMNATIBHON YCITyT|:

- MOHeAeAbHUK - ITHHAINA - ¢ 9.00 1o 13.00.

1.3.4. CripaBo4HBI€ Tene(OHR M3PHU TOPOa:

- mpuemHas: (42622) 2-60-01;

- CHEeLHAJIMCTRI, OTBETCTBEHHBIE 33 IPENOCTABICHHE MYHHIMIAIBHON
yemyru: (42622) 2-00-14.

1.3.5. Afipec 3IeKTPOHHOM MTOYTHI M3pHHU ropoja: www.biradm.ru

1.3.6. Agpec mopraja TOCYJApCTBEHHBIX M MYHHIMIAIBHBIX YCIYT
(bynxumit) Epefickoit aBToHOMHO#M 007acTH (anee - mopTan): WwWw.pgu.eao.ru.

1.3.7. Vindopmalyis 0 IOpsIKe IpefoCTaBlIeHUs MYHHIIMIAILHOM YCIYTH, a
TAKKe CBENEHMS O XOJe NpPEeOCTAaBICHHUS  MYHHUIMIIAIBHOM  yCAyrd
OpeNoCTaB/sIOTCS  pabOTHHKaMM,  OTBETCTBEHHBIMH 32  NIPE/IOCTaBIICHUEC
MYHHIUIATBHON YCAYTH:

- 110 JTHYHOMY OOpALIEeHHIO 3asiBUTEN (IIPeICTABUTENS 3aABUTENISA) B MOPHIO
ropoja;

- C MCITOJIB30BAHHEM CPEeCTB TeIe(OHHOHN CBA3H;

- 10 NHCHMEHHBIM OOpaleHHsM 3asBuTeNs (TPeACTAaBHTENA 3asBUTEN),
HANpaBISEMbIM B MOPHIO TOPOJIA IOCPENCTBOM II0UTOBOH MIIH JJIEKTPOHHOM CBA3H.

KpoMme Toro, 3asButens (MpeICTaBUTENb 3asABUTENSA) MOXKET MONYIHUTH
HEGOPMALMIO O MyHHIMIIANBHON yclyre MpH oOpallleHlH Ha ITOpTall HOCPeCTBOM
1H}OPMAITHOHHO-TeNIeKOMMYHUKAIHOHHOH cetn MHrtepmer (namee - cers
HHTepHeT).

1.3.8. CoeumaiucTsl, OTBETCTBEHHBIE 3a MPEeJOCTaBICHUE MyHHLUIIAILHOH
YCIIYTH, OCYLIECTBISIOT [OATOTOBKY HMH(OpPManud O MOpsAKE IIPeJOCTaBICHMs



MYHULHNATBHON yCIIyry Ha OyMaXXHOM HOCHUTEJIE H B DJISKTPOHHOM BUIE, KOTOpast
pasMelaeTcs Ha IopTaie.

1.3.9. MudopMupoBaHHe © NOpSIAKE IIPEJOCTABICHHS MyHHLMNATIbHOH
YCIIyTH OCYILECTBISETCS 10 CJIEYIOIIAM BOIIPOCAM:

- 0 MeCTe NPEAOCTABIEeHUS My HULIMIIATBHON YCIIYTH;

- 0 rpaduKe nNpUeMa IIOCETHTENIEH;

- O HOPMATMBHBIX IIPAaBOBBIX 4KTaX, B COOTBETCTBUH C KOTODHIMH
IIpelOCTaBIseTC MyHHLMIANbHaA YCIyra (HaMMeHOBaHHe, HOMEP, JlaTa IIPUHATHA
HOPMAaTHBHOTO [IPABOBOTO aKTa);

- O TIepeyHe JOKYMEHTOB H  MaTepuajioB, HEOOXOAMMBIX s
NpeaoCTaBlIeHUs MyHULMIIAIBHOM YCIyTH;

- 0 CPOKaX NpefOCTaBICHNS MyHHIUNAILHON YCIIYTH;

- ¥Hasl HHQPOPMALIUS O TPEAOCTABIEHUH MyHUIMIIATEHOR YCIYTH.».

1.2.2. Paznen 4 «@DopMBl KOHTPOJIS 3a [PeJOCTABICHHEM MYHHLIUNAIBHON
yCIYTH» U3JI0XKHTH B CEAYIOMIEH peaaKkumu:

«4. (DOIJMLI KOHTPOJA 32 HCIIOJTHEHHUEM AIMUHHUCTPATHBHOTO PEriIaMEHTa

4.1. TTopsaIoK OCYIECTBICHHS TEKYIIEro KOHTPOIIA 3a COBMIOACHIEM I
HCIOJIHEHNEM OTBETCTBEHHBIMH JOJDKHOCTHBIMY THI[AMH NOJIOKEHUH
aIMMHHCTPaTHBHOTO PeriiaMeHTa i WHBIX HOPMAaTHBHBIX IIPABOBbIX aKTOB,
YCTAHABNMBAKOIMX TpeGOBaHMS K IIPeOCTABIEHUIO MyHULMITANEHOH YCIYyrHy, a
TaKXe 33 NPUHATHEM MMH PEeIIeHHH

Texymuii KOHTPONB 3a COOMIOJEHHEM M MWCIONHEHHEM JOJLKHOCTHBIMH
TUIaMy OTAeNa 00pa3oBaHUs MIPHHU TOPOJIa, OTBETCTBEHHBIMH 32 IIPE0CTaBICHHE
MYHUIUNATIEHON YCTYTH, IOJIO0KEHHH aIMUHACTPATHBHOTO PErVIaMEHTa M HHBIX
HOPMATMBHEIX  NpPABOBBIX  aKTOB,  YCTAHABNMBAIOIIMX  TPeOOBaHMA K
NPeJOCTABIEHMIO MyHHUIMIANBHONR YCIyry, a TAKKE 32 NPUHATHEM MMH PElIeHHi
OCYILECTBISETCS HAYAJIBHMKOM OTZAena oOpa3soBaHus MOPUH ropoja (mamee —
TEKYILHH KOHTPOIB).

B xoz¢e TeKyuero KOHTpOs MPOBEPIETCS:

- cOOIIOIeHME CPOKOB UCTIONHEHUS a]MUHUCTPATHBHBIX IIPOLIEAYP;

- TIOCNIEAOBATENBHOCTS HCTIOTHEHU aIMAHHCTPAaTHBHBIX IPOLENYD;

- NPABUILHOCTH IIPUHATHIX PEIIEHHN P NPETOCTaBAeHNN MYHHLMNABHOM
YCIIyTH.

[lo pe3ynbTaTaM TEKYIIEro KOHTPOIsS B CIydae BBIABNCHHA HapyIICHAH
HAaYaIbHUK OTJelia 00pa3soBaHWs M3pUM ropoia AacT yKasaHMs MO yCTPaHCHWIO
BBIBJICHHBIX HAPYUIEHHH U KOHTPOJIMPYET MX YCTPAHEHHUE.

TeKymui KOHTPONb OCYIIECTBISETCA B COOTBETCTBUM C MEPUOAHYHOCTHIO,
yCTaHABIHBAEMOUN HaYaJbHUKOM OTZeNa 00pa3oBaHMs MIPHH ropola, HO He pexe
OJIHOTO pa3a B FOA.

4.2, HOpﬂlIOK U TIEPHOAUYHOCTE OCYLUCCTBIICHUA NJIaHOBBIX W BHCIIJIAHOBBIX



4

IIPOBEPOK TIOJNHOTHI M KA4ECTBA IPeOCTARIEHAS MyHUIUITATBHON YCITYTH, B TOM
qyce MOPAA0K B OPMBI KOHTPOJIA 3a IOJIHOTOH M Ka4eCTBOM IPEAOCTABIICHNS
MYHUALIUNAIBHOM yCIIyrd

KOHTpoIb 3a MOJHOTOW M KayeCTBOM IPEOCTABJICHMs MYHHULUNAIBHOM
yCIyrv BKIIOYaeT B cels NpOBEAEHME IUIAHOBBIX M BHEILIAHOBHIX ITPOBEPOK,
BBISIBJICHME M YCTpaHeHHe HapylleHWH IpaB 3adBUTeNel, pacCMOTPeHHe
obpalllcHuil  3asBHTENEH, COJAEPKAIIMX JKanoObl HA pelleHus, JACHCTBHUA
(Ge3melicTBHE) MOMKHOCTHBIX JUL OTAeNa, NIPUHATHE MO NAHHBIM OOpallCHUAM
pEIlleHAH ¥ [OATOTOBKY OTBETOB 3aABUTENSIM [0 pe3ylbTaTaM pacCMOTPEHHS
obOpallleHu .

Jns mpoBemeHHs MPOBEPKM TNONHOTEI M KayecTBa IIPEOCTaBIEHHSA
MYHHIUNIATEHON YCITyrd (opMUpyeTCcs KOMMCCHS, COCTaB KOTOPOH yTBEpKAaeTCA
MIPOM ropoa.

Pe3ynbTaThl IESTENBHOCTH KOMHCCUM OQOPMIISIOTCS B BHAE aKTa, B
KOTOPOM OTMEYAlOTCS BBISIBNACHHBIE HEJOCTATKH H MPEANTOXKEHHs 10 uX
YCTPaHEHMUIO.

AKT NOAIMCHIBAETCA MpeaceaTesieM H YieHaMd KOMHCCHM.

IT1aHOBEIE HpPOBEPKHM OCYLIECTBISIOTCS HA OCHOBAHHM TOJOBBIX IUIAHOB
paGoTHI oT/Iena 00pa30BaHKs MIPHH ropoJia.

BHennaHOBas NPOBEPKA IPOBOJUTCS IO KOHKPETHOMY ITHCHbMEHHOMY
oGpallleHNIO 3asBHTENA B MIDHIO [Opoja Ha pelieHus, nedcTus (Oesneicrsue)
JOJKHOCTHBIX JIMI MIDHH TOpOJa BO BpeMs NpPefOCTaBIEeHHS MYHHIHIIATbHON
ycIyru nubo B CBS3H C MCTEYEHMEM CPOKOB, YCTAHOBIEHHBIX IJI yCTPaHEHUs
paHee BBIABIEHHBIX HapyIEHHH.

Ilpy mpoBepKe MOrYyT pPacCMaTpuBAaThC BCE BOIMPOCH!, CBA3aHHBIE C
IIpelOCTABNIEHNEM MYyHHLMNANBHOM YCIyrd (KOMILIEKCHBIE TPOBEPKH), WM
BONPOCH, CBA3AHHBIE C MCIOJHEHHEM TOHW MM HHOH aJMHHHCTPaTHBHOH
NpoNEeAYpPH! (TeMaTHYecKHe IIPOBEPKH).

Ilo pe3ynbTaTaM NMPOBEJEHHbIX MPOBEPOK B Cilydae BRISABICHUS HApYIICHHH
MpaB  3adBUTENCd  OCYLIECTBISETCA  NPUBICHYCHHE  BHHOBHBIX  JIMI[ K
OTBETCTBEHHOCTH B COOTBETCTBIH C 3aKOHOJATEILCTBOM Poccuiickoii denepanuy.

O Mepax, NpHUHATHIX B OTHOILIEHWHM BUHOBHBIX JIHIL, B TEYCHHE 10 guei co
JHS TOPHHATMS TAKHX Mep, MIDHs ropoja cooOllaeT B MHUCHMEHHOH Qopme
3aSBUTEINIO, IIpaBa U (WIN) 3aKOHHBIE HHTEPECH! KOTOPOT0 HAapyLICHEL.

Mbspus ropoa MOXET TIPOBOAMTb C YYacTHEM IIpefcTaBUTENeH
OBLIECTBEHHOCTH  ONpOCh,,  (OPyMBl M aHKETHpPOBaHWe  MoOJydaTened
MYHHLMNATBHOM YCOyrd Ti0 BONPOCAM  YHOBJNETBOPDEHHOCTH IONHOTOH M
KAYeCTBOM INPEJOCTABNCHHA MYHHMLMIAIBHON YCIyTH, COOMOAECHNS IONOXKEHUH
HACTOSILIEr0 aJIMHHUCTPATHBHOTO periaMeHTa, CPOKOB H INOCIEJO0BAaTENbHOCTH
neficTBuit  (aIMHMEUCTPATHUBHBIX IPOLENYpP), NPEIYCMOTPEHHBIX HACTOALINM
a/IMHHYCTPATUBHBIM PETJIaMEHTOM.

4.3. OTBETCTBEHHOCTh JODKHOCTHBIX JIMIl MOPHH TOPOJia 3a PELEHHS U ISHCTBUA



(OezmelicTBUE), NPUHUMAaeMble (OCYIIECTRISIEMBIE) UMU B XO/I€ TIPEAOCTABICHUS
MYHHUIUIATBHOM YCIyTH

CrenmanucT, OTBETCTBEHHBIM 3a PErHCTPAlMI0 KOPPECHOHACHIHH, Hecer
OTBETCTBEHHOCTh 3a COONIOJICHHE CPOKOB W IMOCHEIOBATENIBHOCTH BBITTOTHEHHS
aJIMUHHACTPATHBHOW MpOLEAYPH 10 TpUEMYy U PpErucTpaluyy BXOZAsSLIeH WU
HCXOASIIEeH KOppecTOHIeHIUH.

Crienmanuct, OTBETCTBEHHBIH 3a MPEOCTABICHHE MYHULMIIAIbHON YCIyrH,
HECET OTBETCTBEHHOCTh 3a:

- COONMIIEHHE CPOKOB W TOPSAKA IIPENOCTaBIeHUs  WHGOPMAIHH
3asBHTENAM ¥ obeclievueHre HOCTYIa 3agBHTENEH K CBEIEHUAM O MYHHIMITATLHOM
yCIIyTE;

- OPaBWIbHOCTh OPUHATHS PEILEHUH MPU MPEeTOCTaBICHHH MYHHLIMNATBEHOMN
YCITYTH,

- IPaBUJIBHOCTh U CBOEBPEMEHHOCTb  OQOPMIIEHHUS  pPE3yJbTATOB
MPeIOCTABICHUS MyHULIMITAJILHOH YCIYTH.

Hauanshuk oTaena o0pa3oBaHUsl M3PHH TOPONA HECET OTBETCTBEHHOCTH 3a
coOJIOIeHHe  CNeHaNCTaMM,  OTBETCTBEHHBIMM 33 IIpeJocTaBleHHe
MYHHIIUOAIGHOH  yCIOYTH, CPOKOB M  IOCIEAOBATENILHOCTH  HUCIIOJHEHUS
aIMHHUCTPATHBHEIX IIPOUENYDP, BBIICIAEMBIX B paMKax aIMHUHHCTPATUBHOIO
periiaMeHTa, a TakXKe 3a IPaBHIBHOCTh HNPUHHUMAEMBIX pelIeHud Ipu
NPeIOCTaBIIEHHN MYHUITUIATEHON YCITYTH.

JlomKHOCTHBIE JIMIA OTAeNla o0pa3oBaHUA MIPHH TOpoJa HECYT
OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOJaTeNsCTBOM Poccuiickoit Menepanuu
3a HapylleHWe HOPMATHBHLIX [IPABOBBIX aKTOB W COBEpILEHHE IPOTHUBOIPaBHBIX
JEeUCTBHI MPU NMpeJOCTaBIEHUY MYHUIMITATLHON YCITyTH.

OTBETCTBEHHOCTh QOJDKHOCTHBIX JIMIL 3a pelleHus], NedcTBus (Oe3aelicTBre),
IIPUHHMaeMble (OCYLLEeCTBisieMble) B Xofe MpPeJOCTaBIeHHA MYyHHULHUNAILHOR
YCIIYTH, 3aKpeIlIieTcs B MX JOJKHOCTHBIX WHCTPYKLHUSAX B COOTBETCTBHU C
TpeGoBaHUAMH 3aKOHOAaTeNbCcTBA Pocculickoi Mepepany.

4.4, TTonoxeHws, XapaKTepH3yOIIie TpeOOBaHus K HOPsAKY B (popMaM KOHTPOJIA
3a MIPeJIOCTaBICHUeM MYHHIUITAIILHOH YCIYTH, B TOM YHCJIE CO CTOPOHbI
3agBUTENCH

TpeGoBanus K MOpAAKY H (opMaM KOHTPONs 3a IPeJOCTaBICHHEM
MYHHIATAIBHON YCIYTH BKIIOYAIOT B €0l

- PpacCMOTpPEHHME BCeX BONMPOCOB, CBY3aHHBIX C IPEJOCTABICHHEM
MYHHLUMOATBHON YCIYTH, IIPYM NPOBEACHHM TEKYIIETO KOHTPOJS M IUIAHOBBIX
NPOBEPOK NOJHOTH ¥ Ka4eCcTBa NpeOoCTaBICHH My HHLHUIIATEHON YCIIYTH;

- pacCMOTPEHME OTIENBHEIX BOMPOCOB IIPH MPOBEICHHHM BHEITJIAHOBBIX
IIPOBEPOK TOTHOTHI U Ka4eCTBa NPEJOCTABIEHNS MyHHIIUIIAIBHOW YCIYTH;

- BbISIBJIEHHE ¥ YCTpaHEeHHE HapyILeHUH MpaB 3asSBUTEIICH;

- PaCCMOTpPEHHME, ITPUHSITHE PELIeHUH U MOJrOTOBKY OTBETOB Ha O0palleHus



3agBUTENEH, colepkalme kanoObl Ha pemleHus, AelcTBus (Oesneiictue)
JOJIKHOCTHBIX JTHLL.

3agBMTENM B pPaMKax KOHTPOJIS 3a NPEJOCTaBICHHEM MYHULUNAIBHOH
YCIIYTH:

- BIpaBe IPEJACTABNATEH JIOMOJHUTEIBHBIE JOKYMEHTE W MaTepHalbl Tu6o
o0palaThcs ¢ MpockOoH 00 X UCTpeOOBAHUM;

- olOpamatrbCs ¢ JKano0OM Ha NIPUHATOE pelIeHHEe WIXM Ha [IeHCTBHE
(be3neiicTBUe) MOKHOCTHBIX JIMII B XOIe IMpelocTaBlIeHHs MYHHUIUNAIbHOH
yciayru B gocynebHoM  (BHecyneOHOM) TIOpsiIKE B COOTBEICTBHU €
3aKOHOJATEIECTBOM.

JIomKHOCTHBIC JTHIIA 00sI3aHBI:

- OpPUHATH U B YCTAHOBJICHHBIC 3aKOHOIATEIBCTBOM CPOKH PacCMOTPETh
®ano0Obl 3agBUTeneii Ha HeiicTBus (6e3meiicTBHE) CIENMANIMCTOB OT/AeNa, a8 TaKkKe
[IPYHAMAEMEIE UMH PeIIeHNs IIPU TIPeOCTaBIeHUH MYHUIIMIIANBHON yCIyTH;

- IPeIOCTABNATE  JOTIONHUTENbHBIE JNOKYMEHTBI M MaTephalbl IIpH
obpaleHuy 3asBUTENs ¢ MPOCBOOH 06 HX UCTPeOOBaHHUY;

- NPEJOCTABUTH 3aBHTENIO BO3MOXKHOCTD O3HAKOMMTBCA C JOKYMEHTaMH U
MaTeprallaMy 10 BOIPOCaM NPEOCTABISHHUS MYHHLMIAIBHON YCIYTH, €CJIH 3TO
He 3aTparvuBaeT Hpasa, CBOOOIbl U 3aKOHHBIE HHTEPECH! APYTHX JTHIL».

1.2.32. Pazmen 5 «JlocyneOHbiil (BHecyneOHBIN) MOpsmOK 00KanoBaHHUS
pemreHud U neiicTBUil (Oe3melicTBHA) OTHAena, a TAKXKe €ro JOKHOCTHBIX JTHID
U3JIOKUTH B CIIEyIOMeH pelaKIiu:

«5. ocyneOHbli (BHeCyeOHBIN) MOPAI0K 00XKaIOBaHMS PELLUEHUI U NeWCTBHI
(Oe3nmelicTBHS) MIPHH TOPOJA, a TAKXKE ee JODKHOCTHBIX JIML, MYHHUIIMITABHEIX
CIYXAUUX, MHOTOQYHKIIMOHATIBHOTO LIEHTpa, paboTHUKA
MHOTOQYHKIHOHATBHOTO LIEHTPA, a TAKXKe OPraHU3alul, OCYIIECTBIAIOIIMX
(GYHKLHH IO MPEIOCTaBIeHUIO MYyHHUIMIIATBHBIX YCJIYT, KX UX paOOTHHKOB

5.1. Uadopmanust ajist 3aABHTEIIS O €0 NpaBe MoNaTh kalo0y Ha pelleHus U (HIIH)
nmeiicTBus (Oe3aeicTBAE) MIPHH TOpoa, a TaK)Ke €€ JOKHOCTHBIX JIML IIPH
[IPEIOCTABICHHH MYHULMMATHPHON YCIIYTH HIIH MYyHHIIMIATIbHbBIX CTYXalIUX

JlevicTBus (6e3nelicTBUE) U PEIICHUS, IPUHATEIE (OCYIIECTBICHHBIE) B X0/
NpeJOCTaBIeHUs] MyHUIIMIIABHOM yCnyTH, MOTYT OBITE O0KalOBaHbl 3aSBHTEIEM
B f0cyae6HOM (BHECY/1eOHOM ) NOPSIKE.

5.2. [IpeamerT xanodsl

RagBUTENlb MOXKET o0OparuThca ¢ kanoboii Ha pemeHHe W (M)
nelicTus (6e3felicTBME) MMM TOpOJd, & TakoKe €€ JODKHOCTHBIX JIHI, MO0
MYHHIMIANBHOTO CITyXaIero (nanee — xanoba), B TOM 4UCI€ B CIEIYIOLIHX
Cltydasx:



- HapyIIeHHE CpOKa perucIpauuMy 3ampoca O  IPeJOCTaBICHHH
MYHUIMIIATBHOH YCIyIy,

- HapyIlleH#e CpoKa MpeXOCTaBIeHNs MyHUIIMIATBHON YCIIyTH;

- TpeboBaHWe Yy 3afBHUTEN JOKYMEHTOB, He MNpelyCMOTPEHHBIX
HOPMATHBHEIMK MpaBOBBIMH akTaMu Poccuiickod Penepanyy, HOPMATHBHBIMH
MpaBOBBIMH akTaMu CcyObekToB Poccuiickoi @expepalii, MYHMIHUIIATLHBIMU
TIPaBOBBIMH aKTaMH JUIS MPEJOCTaBIEHHS MYHUIMIIAILHOH YCIIYTH;

- OTKa3 B IpHeMe JOKYMEHTOB, NPEAOCTABICHHE KOTOPRIX MPefyCMOTPEHO
HOPMATHBHBIMH [PAaBOBEIMU aKkTamH Poccuiickoi @Denepaiiid, HOPMaTHBHBIMH
MpaBOBEIMU aKkTaMH cyOnexkToB Poccuiickoid @enepallid, MYyHMIMMTAIbHBIMH
IIpABOBBIMH AKTAMH IJIs IIPeJOCTABICHHISA TOCYIapCTBEHHOM WM MyHHIUNATBHOM
YCIYTH, ¥ 3asiBUTEIIS,

- OTKa3 B NIPeOCTaBIEeHIY MyHULIMNANBHOM YCIIYTH, €CTIM OCHOBaHHS OTKa3a
He NpeaycMOTpeHbl (efepartbHBIMH 3aKOHAMU W TPHHATHIMM B COOTBETCTBHH C
HAMH MHBIMM HOPMATHBHBIMM IpaBoBbIMK axTamH Poccuiickoit denepanuw,
3aKOHAMH U MHBIMM HOPMATHBHBIMHM NPABOBBIMU aKTaMH CyOBbekTOB PocCHHCKOM
Denepali, MyHAIMIIATEHEIME IIPABOBBIMU aKTaMH;

- 3aTpeboBaHKeE C 3asBUTENS OPH MPEAOCTARICHUM MYHHULMIAIBHON YCIIYTH
[1aTHl, He TIpelyCMOTPEHHOW HOPMATHBHHIMM TPABOBBIMM aKTaMH POCCHHCKOH
®denepaluy, HOPMATUBHBIMH IIPAaBOBBIMH aKTaMu CyObekToB Poccuiickoi
denmepanny, MyHHLHIIAIBHEIMYA [PABOBBIMH aKTaMU;

- O0TKa3 oOpraHa, TMpPeIoCTABIAIOIIET0 MYHHLIHIAIBHYI  YCHYTY,
JOKHOCTHOIO JIMIIA OpraHa, NpeJOCTaBIAIOIIEr0 MYHUIUNAIBHYIO YyCIyry, B
MCIIPaBJeHHH JOMYLIEHHBIX UMH ONEYAaTOK ¥ OMIMOOK B BBITAHHBIX B PE3yNbTaTe
NPEOCTABNCHUs MYHUIHIANBHOM YCTyrH JOKyMeHTax JHOO HapyleHHe
YCTAHOBIIEHHOTO CPOKa TaKUX MCIIPABJICHHH;

- HapylleHWe CpoKa HIIM IOpsaKa BHIIAYM JOKYMEHTOB IO pe3yIbTaTaM
NpeaoCTaBIeHNs MyHULIMITAIBHOM YCIyTH;

- IIPAOCTAHOBJEHHE IIPENIOCTABIECHMA MYHHMUMIATIBHOH YCNYrd, €CJH
OCHOBaHHUS TIPMOCTAHOBIIEHHS HE MNPeLyCMOTPEHB! (elepalbHbIMUA 3aKOHAMH U
NPYHATHLIMA B COOTBETCTBUE C HUMH HHBIMH HOPMATHBHBIMH IIPABOBBIMY aKTaMH
Poccuiickoii Deneparyu, 3akoOHaMU ¥ HHEIMM HOPMATHBHBIMU NTPABOBEIMH aKTaMH
cyOopekToB Poccuiickoit Mdeniepanny, MyHHLIMIIATBHBIMH IIPABOBEIMU aKTaMH.

5.3. Jlo/mXHOCTHBIE JTUIIAa M3PHH TOPOJIa, YITOJTHOMOYCHHBIE HA PACCMOTPEHHE
aII00bl, KOTOPBIM MOXET ObITh HAMpasJeHa xkanoba

anoba paccMmaTpuBaeTcs M3POM ropoja Ha felictsus (GeszeiicTue)
peLIeHNs, IPHHSATHIE (OCYIIECTBIECHHbIE) B XOAE NPENOCTABICHHS MYHUIIUIAIBHOM
ycayrd  JOIDKHOCTHBIM  JIMLIOM,  OTBETCTBEHHBIM 332  INpPEIOCTaBICHHE
MYHUIMOAIBHON yCIyrH WM MyHHUHUNATEHBIMA CTYXaIMMH.

Azpec mopun ropogpa: EBpelickas aBToHOMHasi 001acTs, T. bupobumxas,
679016, yn. Jleanna, nom 29, Te: 8(42-622) 2-60-01, paxc: 8(42-622) 4-04-93.



5.4. ITopsaaox NoJayy ¥ pacCCMOTPEHHUS KaJIO0Ok!

KanoGa momaercs B nuchbMeHHOM (opMme Ha OyMa)KHOM HOCHTENE, B
3NEKTPOHHOM (hOpME B MIPHIO ropoJa.

XKanoba ua perneHus u aeiictBus (6e30eHCTBUE) MOPUH TOPOJA, & TaKXKe ee
JODKHOCTHBIX JIMII, HIIH MYHMIMIIATBHOTO CTYKaIllero, M3pa ropojia MokeT ObITh
HalpaBjieHa 0o MovTe, depe3 MHOTOQYHKIMOHANBHBIA UEHTP, ¢ UCMOJIb30BaHUEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHONH ceTH «MuTepHeT», OQHIHAIBHOTO
WHTEPHET-CAliTa MOpUM TOpoja, €IUHOTO [opTaja TOCYHapCTBEHHBIX U
MYHMLHIIATBHEIX YCAYr JHOO PpEerdoHalbHOTO MNOpTaja ToCYAapCTBEHHBIX H
MYHUIUNATBHBIX YCIYT, @ Taloke MOXET ObITh NMPUHATA MPH JHYHOM MpHUeMe
3asBUTEIIA.

XKanoba nomxHa comepXKarth:

1) HauMeHOBaHHE OpraHa, MpPeAOCTABIAIONIEI0 MYHHUIUIAIBHYIO YCIYTY,
JAOKHOCTHOIO JIMI[A OpraHa, MNpeAOoCTaB/sIOEro MYHHIMIANIBHYIO YCIYry,
peleHus u aeicTus (Ge3meiicTBHE) KOTOPBIX 00XKaTyIOTCS;

2) daMuanio, ¥Ms, OTYeCTBO (TIOCHeNHee — NpPX HAIMYMH), CBEICHUSA O
MecTe JKHTENbCTBAa 3afBUTENs — (HU3NUECKOro JHMNa IHOO HaMMEHOBAHHE,
CBEJICHMA O MECTOHAXOXKJIEHHH 3aSBUTENS — IOPUAHIECKOTO JIMIIE, @ TAKXKE HOMEp
(Homepa) KOHTaKTHOTO Tene(oHa, ajapec (aapeca) SIEKTPOHHOH MOYTHI (TIpH
HAJIMYMM) M TIOYTOBBIA ajipec, HAa KOTOPBIM HO/DKEH OBITH HAmpaBJeH OTBET
3asiBUTENIO;

3) cBemeHHs 06 OOKalyeMbIX pelleHMsX M JeHcTBusax (GesneicTBum)
opraHa, MNPeIOCTABIAIOIIEr0 MYHHIHMIAIbHYIO YCIYTY, HOJDKHOCTHOTO THIA
oprana, NpeJOCTABIAIONLIEr0 MyHHIHIAIBHYIO YCIYTy, JHOO MYyHHIHIIAIBHOTO
CJTy’Kallero;

4) 1OBOABI, HA OCHOBAHMM KOTOPBIX 3afABHTENb HE COTIACCH ¢ PELUCHHEM U
neficteueM (Oe3nelicTBMEM) OpraHa, IIPeJOCTABIAIOIIEr0 MYHHUIIMIAIBHYIO
YCIYTy, MOJDKHOCTHOTO JHI@ OpraHa, MpeNOoCTaB/sIONEero MYyHHLUNATBHYIO
ycayry, mu6o MyHMLMIQIBHOLO —Ciyxkamero. 3asBuUTeNeM MOTYT  ObiTh
peACTaBICHB! JOKYMEHTHI (IIPH HAJIMUHH), IOJATBEPKIAIOLIHE 0BOJIbI 35 BUTENA,
JTU00 WX KOIHUHU.

PaccmoTpenre aloObl OCYINECTBIAETCS B IOPsiIKe, YCTaHOBIEHHOM
cratheli 11.2 MepepanpHoro 3akoHa oT 27.07.2010 Ne 210-03 «O6 opraHusaluu
MpeNOCTaBlIeHUs FOCY JAPCTBEHHBIX M MYHHIMIIANBHBIX YCIIyT».

5.5. Cpoxu paccMOTpeHUs XKano0sl

Y ano6a, TOCTYIHBIIAS B M3PHIO TOPO/A, MO0 BEIIECTOSIIMIA oprad (Ipu
ero HAIMYNH), IOANEKHUT PACCMOTPCHHUIO B TeYEHHE NATHAAUATH PAbOIHX THEH CO
AHs ee PerMCTpalluu, a B Cliydae 00KaloBaHUs OTKa3a MIPHU ropoja, B Mpueme
JTOKYMEHTOB Y 3asBUTEJIS 160 B MCIPABICHUH JOMYIICHHBIX ONE4YaTOK H OIIHOOK
WIM B clydae oOOXanoBaHMS HapyIICHHs YCTAHOBJICHHOTO CpOKa TaKHX
UCIpaBJIeHHUH - B TeYeHHE MISTH paboUMX AHEH cO JHS €€ PEerHCTPaIlvH.



5.6. IlepedeHnb OCHOBAHMI /11 NPUOCTAHOBIICHUS PACCMOTPEHHS XanoGsl B
clIy4ae, €CJIM BO3MOYXXHOCTE IIPUOCTAHOBJIEHHS ITPETYCMOTPEHA
3aKOHOJATeILCTBOM Poccuiickoli Penepaumu

OcHOBaHUSA JJIIst IMPpUOCTAHOBJICHUA pPacCMOTPEHNA KanoOsl
3aKOHOJATEIBCTBOM HE NPEAYCMOTPEHDL.

5.7. Pe3ynbTaT pacCMOTPEHUS 3Kano0bl

ITo pe3ynbTaTaM paccMOTPEHUS KaJoObl IPHHUMAETCS OTHO U3 CIIEAYIOIIHX
pelLIeHnN:

1) xanoGa ymoBIeTBOpAETICS, B TOM 4Yucie B (OpME OTMEHbI NPHHSATOTO
pellleHys, WCOPaBJeHHS JOMYIIEHHBIX ONEeYaTOK M OIIMOOK B BBLIAAHHBIX B
pe3yIbTarTe NpeAOCTABICHUS MYHHIUNAIbHOM YCIYyrdH IOOKYMEHTaxX, BO3BpaTa
3a4BUTENIO JEHEKHBIX CPEeACTB, B3UMaHUE KOTOPBIX HE MPEAYyCMOTPEHO
HOPMATYBHBIMKM TIPABOBHIMU akTaMu Poccuiickoii ®ejepaiiny, HOPMATHBHLIMH
NpaBoOBEIMM akTamu CyObekToB Poccuiickoli ®enepauyd, MyHUIUIATbHBIMU
IIPaBOBBIMH aKTaMH;

2) B y/IOBIIETBOPEHUH XKallOOBl OTKA3bIBAETCS.

B ciyuyae yCTAaHOBJIEHHS B XOJ€ MM TIO Pe3yabTaTaM pPacCMOTPCHHS
Kao0bl ~ TNPU3HAKOB  COCTaBa  aJMHMHUCTPATHBHOIO  MPaBOHApYLICHHUS,
npemycMoTpeHnoro crarbefi  5.63 Komexca Poccuiickolt ®enepaunu 06
aJ(MHHMCTPATHBHBIX MPABOHAPYIIEHHAX, WIH IPU3HAKOB COCTaBa IIPECTYIUICHUS,
M3p TOpoJa He3aMeZJIUTEeIbHO HalpaBisIeT MMEIOUIMECs MaTepHalbl B OpraHsl

POKYpaTyphl.

5.8. ITopsimox MHPOPMHUPOBAHKS 3a4BUTETIS O pe3ylIbTaTax
pPacCMOTPEHH JKaT00b!

He nosanee aHs, CHeAYIOMIETO 338 JHEM IPHHATHS PELUICHMS, YKa3aHHOTO B
MyHKTe 5.7 aMMHHACTPATHBHOTO PEriIaMEHTa, 3asBUTEIIO B NMCEMEHHOH (opMe u
[0 KeJTaHHIO 3agBHTEIS B BIIEKTPOHHOMN (opMe HarpapisgeTcsi MOTHBMPOBAHHBIN
OTBET O Pe3yIbTaTaX PaCCMOTPEHUS KaIOOBbI.

5.9. TTopsiok 00)Kaa0BaHus perieHus 1o xanobe

O6xaoBaHMe PpEUIeHHs [0 JKajobe, IPUHATOrO MOPHEH ropojaa
OCYILIECTBISIETCS B COOTBETCTBUH € 3aKOHOAATENLCTBOM.

5.10. TIpaBo 3asBHTENS HA ONyYEeHHE HHOOPMAINY H TOKYMEHTOB, HEOOXONUMBIX
I1T 0OOCHOBAHHSA M PACCMOTPEHHS KalOOBI

3agpuTeNlb MMeeT NpaBO Ha IoJy4eHHe HHQopmaluMu U JOKYMCHTOB,
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HEOOXOIUMBIX s 000CHOBaHUS U pacCMOTpPEHUA €T0 ’Kaj00Bbl.

5.11. CriocoObl HHGOPMHUPOBAHUS 3asiBUTEIEN O MOPsIJIKE MOaa4YH
M pacCMOTPEHUS KaJl00BbI

Undopmanuss ©  [OpsiAKe — MOAAYH M PACCMOTPEHMsl  KalloObl
npeaoCTaBIsAeTCs:

- 110 JIMYHOMY OOpallleHUIO 3asiBUTENSI B M3PHUIO FOPO/a;

- 10 NMUCBbMEHHBIM OOpAIleHHUsIM 3asBUTEINSI B M3PHIO ropojia MOCpe/ICTBOM
MOYTOBOM M 3JIEKTPOHHOM CBSI3HU;

- C UCIOJIb30BAHUEM CPEJICTB TeleOHHOM CBS3H.

KpoMme ToOro, 3asiBUTENb MOXeET MOJYYMTh YKa3aHHYI HH(OpPMALMIO IpHU
oOpallleH’H Ha OpTaILy.

2. Hacrosimiee mocTaHOB/IeHHE OMyOJMKOBaTh B  CETEBOM  W3JaHHMH
«DCMHUI ».

3. Hacrosiiee moctaHOBIIeHHe BCTYIAeT B CHIIy 4epe3 OJMH JIeHb [0cie
aHs ero oduuuansHOro omyoiukoBanus, Ho He paHee 30.03.2018.

7/

/ E.B. Kopocrenes

Mbsp ropoaa /



