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r. Bupobuaxan

O BHeceHWHM HM3MEHeHHW# mnocTaHoBieHHe MdIpuu ropoza ot 01.08.2013 Ne 2687
«O0 yTBepKAEHUHM aAJMHHUCTPATHUBHOIO perjiaMeHTa I10 [PeJ0CTaBIIEHUIO
MyHuIMnanbHo — ycnyru  «lIpenoctraBnenue  uHbopmauuMu O TeKyulleh
YCIIEBAEMOCTH YYalllerocsi, BEJE€HHE 3JIEKTPOHHOIO JIHEBHHWKA U 3JIEKTPOHHOIO
)KypHaja ycreBaeMOoCTH»

Ha ocHoBanun ®@enepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3
«O0 opraHu3aluy NpeJOCTaBICHUs IOCYIaPCTBEHHBIX U MYHULIMIIAJIBHBIX YCIIYI»,
VeraBa MyHuuunaiabHoro obOpasoBanus «lopox bupobumxan» Epeiickoi
aBTOHOMHOM 0011aCTH MIpHUs ropoja
[TOCTAHOBJISET:

I. Buectu mnocraHoBieHue Ma3puu ropoaa ot 01.08.2013 Ne 2687
«O0 yTBepXkJ€HMHM AaJAMHUHMCTPATUBHOIO perjiaMeHTa II0 MpeJ0CTaBIEHHUIO
MyHuiunaneHoW — yceayrd  «[IpenocraBneHune  uHGOpManuMu O  TeKyllel
YCIIE€BAEMOCTH Y4YaILlErocs, BeJ€HUE SJIEKTPOHHOIO JHEBHHWKA M 3JIEKTPOHHOIO
JKypHaja ycreBaeMOCTH» CleIyIolIe H3MEHEeHHS:

1.1. TIyHKT 3 HUCKIIOYUTH C TOCIEAYIOLUIUM HW3MEHEHHEM HyMepalHH
yHKTOB.

1.2. BHecTH B aJIMUHUCTPATUBHBIA pEriJaMeHT [0 IPeJ0CTaBICHUIO
MyHuuunaibHo  ycimyru — «[IpenocraBienme  umHbopMauMu O TeKylleh
yCIeBaeMOCTH Y4Yalllerocs, BEJCHHE SJIEKTPOHHOI'O JIHEBHHKa M 3JIEKTPOHHOIO
)KypHalla yCIeBaeMOCTU», YTBEp)KIEHHBIH IIOCTAHOBIEHHMEM M3pUM Iopoja
ot 01.08.2013 Ne 2687, cnenyroliue U3MEHEHHUS

1.2.1. Paznen 4 «®@opmbl KOHTPOJIS 32 UCIIOJIHEHUEM aJMHHUCTPATUBHOIO
periiaMeHTa» U3JI0KUTh B CIIeIyIOIeN pelaKuu:

«4. (DOpMI:I KOHTpPOJIS 3a UCIIOJTHEHHUEM aIMHUHUCTPATUBHOI'O perijlaMeHTa

4.1. TTopsa0K OCYIIEeCTBIEHHS TEKY1lero KOHTPOJIs 3a COOII0IEeHHEM U



UCTIONIHEHHEM OTBETCTBEHHBIMU JODKHOCTHBIMU JHUILIAMH YUPEXKACHUS
MOJOMXKEHUH aIMUHACTPATUBHOIO PErVIaMEHTa U MHBIX HOPMATHBHBIX [MPABOBBIX
aKTOB, YCTAHABIMBAIOLIXX TPEOOBAHHA K IIPEOCTABICHUIO MYHHLHMTATBHOM
YCITYTH, a TAKKe 3a IPUHATUEM MMH pellleHUIH

Texyumii KOHTpOJb 3a COOTIONEHHEM H MCIOJIHEHHEM JO/DKHOCTHBIMH
JAMUAMH YUYPEXIEHHS, OTBETCTBEHHBIMH 3a ITPEIOCTABIECHHE MYHHIHUIIATEHON
YCIIYIH, MOJOXEHHH aJMHUHHCTPAaTHBHOIO periaMeHTa M HHBIX HOPMAaTHUBHbIX
NpaBOBBIX ~ AKTOB, YCTAHABIHMBAIOLIMX TpeOOBaHMS K  TPENOCTaBICHHIO
MYHHIMIIATBHOR YCIYTH, @ TAKKe 3a IPUHATHEM UMH PEIUCHUHM OCYILECTBIACTC
PYKOBOIWTENEM yUpexIeHus (aanee — TeKyIUHi KOHTPOIb).

B xofie TeKylero KOHTPOIS MpoBepseTcs:

- cOOJIO/IeH e CPOKOB UCIOTHEHHS aIMUHHCTPATUBHBIX IPOLIEAYD;

- OCIIEAOBATENBHOCTD UCTIOTHEHUS] a AMUHUCTPATUBHBIX TIPOLIEYP;

- IPaBUJILHOCTE NMPUHATHIX PELICHUH [IPH NIPEIOCTaBICHUN MyHUITMIATBHON
YCITYTH.

[To pe3ynabrataM TEKYLIEro KOHTPOJs B Cily4ae BBIIBICHHA HapyIeHHH
PYKOBOJAUTENb YUpeXAEHHUS JaeT YKa3aHHA [0 YCTPAaHEHUIO BbIABICHHBIX
HAapYUICHUI U KOHTPOIUPYET HX YCTPaHEHHUE.

Tekyiwuii KOHTPOIb OCYIIECTBIAETCS B COOTBETCTBHH C NMEPHUOAWYHOCTHIO,
yCTaHABIHBaeMO# PYKOBOJUTENIEM YIPEKICHHUsS, HO HE peXXe OJHOTO pas3a B Fof.

4.2. Tlopsaok U IepHOANYHOCTL OCYILISCTBIEHH IUNIAHOBBIX U BHEIJIAHOBBIX
IIPOBEPOK MOJIHOTEI M KaYeCTBA MPEAOCTABICHUS MyHULUIIAIBHOM YCIYTH, B TOM
YHCJIE TIOPSAAO0K B (POPMBI KOHTPOJIS 32 MOJTHOTOM U KaUeCTBOM IIPelOCTaBICHHS

MYHHUUIMIAIBHOH YCIYTH

KoHTpoNb 3a MOJHOTOW M KauyeCTBOM IIPEAOCTABIEHHUsS MYHHIUIAIBbHON
yCIyrd BKJIIOYaeT B ce0s MpoBeleHHe IUIAHOBBIX M BHEIUIAHOBBIX IIPOBEPOK,
BhIABIEHHC H YCTpaHeHWe HapylleHHH @paB 3asBHTeNEH, pacCMOTpEeHHE
oOpalueHuii 3asBUTENEH, COAepXKaIMX KaloOBl Ha pelleHus, AEHCTBUsA
(Oe3neiicTBHEe) HOMKHOCTHRIX YUpekIeHUs, NpHHITHE 110 JaHHBIM OOpalleHUsIM
pellleHHd W MOATOTOBKY OTBETOB 3asABHTENAM IO pe3yjibTaTaM pPacCMOTPEHHs
obparreHuil.

Jis npoBeleHHUs MPOBEPKH IIOJIHOTBI M KAuecTBA MPEROCTABIECHUS
MYHHIMIIATBHONH YCAYTH (GOPMHUPYETCS KOMUCCHA, COCTaB KOTOPOH yTBEPKAAeTCs
PYKOBOIMTENEM YUPEKICHHS.

PesynpTathl AESTENBHOCTH KOMHCCHH OGMOpPMILIIOTCA B BHAE aKkTa, B
KOTOPOM OTMEYAalOTCS BBISBICHHBIE HEAOCTATKH M IIPEAJIOXEHHA 10 MX
YCTPaHEHHIO.

AXT MOJIUCKHIBAETC NpeAceaaTe]IeM H WieHaMH KOMHACCHH.

IlnapoBEIe NMPOBEPKH OCYLIECTBISIOTCS HAa OCHOBAHMHM T'OJOBBIX ILIAHOB
paGoThl yUpEKIECHHUA.

BrennaHoBas IpOBepKa MPOBOAUTCA I10 KOHKPETHOMY ITMCBMEHHOMY



0OpallleHHIO 3asBHTENS B M3PHUIO IOPOJA, YUpEXJIEeHHe HAa PELUCHHS, JeHCTBAS
(Ge3meficTBME) MODKHOCTHBIX JTHL YHYPEXKIEHHS, BO BpeMs IIPEOCTaBICHHSA
MyHHIMIATEHON YCIYTH MO0 B CBA3M C UCTEYEHUEM CPOKOB, YCTAHOBIICHHBIX 1S
yCTpPaHeHHs. paHee BBIIBICHHEIX HAPYLIEHHH.

ITpy npoBepke MOIYT paccMaTpUBaThCA BCE BOIPOCHI, CBA3aHHBIE C
IPeOCTABICHHEM MYHHIUMANBHOM YCIyr# (KOMIUIEKCHBIE NPOBEPKHM), HIH
BOTPOCHI, CBS3aHHBIE C WCMONHEHHEM TOH WIM HMHOM aJIMHHUCTPATHBHOM
NPOLIEAYPHI (TeMATHYECKHEe IPOBEPKH ).

[To pesynsTaTaM MPOBEeAEHHEIX MPOBEPOK B CIy4ae BBIABICHHUA HapYLIEHUH
OpaB  3asdBUTENEeH  OCYyIleCTBIseTcd  MNpHUBIEYEHHE  BHHOBHBIX  JIMII K
OTBETCTBEHHOCTH B COOTBETCTBUH C 3aKOHOIaTesCTBOM Poccuiickon Penepanumn.

O Mepax, NPHHATHIX B OTHOLIEHWH BUHOBHBIX Jull, B TeueHne 10 nHew co
IHSA NPHHATHS TAKUX Mep, MIPHS TOpoja, YUpekaeHHe coo0lIaeT B NUCbMEHHOM
¢bopme 3agBUTENIO, IIpaBa U (UJIN) 3aKOHHBIE HHTEPEChl KOTOPOro HapyIIEHBI.

VYupexjeHHe  MOXKET IPOBOAMTH €  y4YaCTHEM  IIPeACTaBHTE/EH
OOIIIECTBEHHOCTH  OMpOCH,, (OpPyMbl U  AHKETUPOBAHHME  TIOJy4daresel
MYHHLUMITATGHOW YCIyTd 10 BOMNpOCaM yHOBIETBOPEHHOCTH IIOJIHOTOM M
KA4YeCTBOM IIPeNOCTaBIeHH MYHULUITATBHON YCITYTH, COONIONEHHS II0J0XKEHHH
HACTOALLET0 aJAMHMHUCTPATUBHOIO PErIaMEHTa, CPOKOB U IOCHEN0BATEILHOCTH
nedcTBUi  (aIMUHUCTPATHBHBIX NPOLEAYpP), IPEAyCMOTPEHHBIX HACTOSIIHM
aJIMUHHUCTPATUBHBIM PETIAMEHTOM.

4.3. OTBETCTBEHHOCTh JOJKHOCTHBIX JIUI] YUPEKAEHUA 3a pellleHHUd H NEeHCTBHA
(Oe3meiicTBHE), MPHHAMAEMBbIE (OCYLIECTRBIACMBIC) HMH B XOJi¢ IPEAOCTABIEHHA
MYHMLUIAIBHON YCIYTHA

CrenyanucT, OTBETCTBEHHBIH 33 PErHCTPaLMI0 KOPPECIOHASHIUH, HECET
OTBETCTBEHHOCTh 3a COOIOJEHHE CPOKOB U IIOCIEA0BATE/IBHOCTH BBIMOITHEHHUS
aJMHHUCTPATMBHO! NpoUeAypbl NO IpHeMy M PpPETUCTPALlMH BXOAALLIEH U
HCXOAsIIeH KOPPECIOHIEHLIUH.

CrnienuamucT, OTBETCTBEHHBIN 32 MpeNOCTaBlIeHUe MYHHUIIUMIIATBHOU YCIIYIH,
HeceT OTBETCTBEHHOCTH 3a:

- COOMIOIEHHE CPOKOB ¥ TMOpPSIKa MNPEAOCTaBleHUs HHOQOpMAaluu
3asBUTE/M U 00ecIIeueHHe NOCTYTIA 3asABUTENEN K CBEIEHUIM O MYHULIMIIAIBHON
YCIYTE;

- IPAaBUIBHOCTD NPHHATHUS PELICHHUH NPU NPEAOCTABIEHHY MYHUIUIIAIBHOH
YCILyId;

- IPAaBWJIBHOCTh M CBOEBPEMEHHOCTb  O(QOpPMIEHHS  pe3y/IbTaTOB
NpeJOCTaBNEeHUS MyBHIMIIAIBHON YCIYTH.

PykoBoauTens yuYpeXAeHHs HeceT OTBETCTBEHHOCTh 3a COOMIoJeHHe
CTIeIHATUCTAMH  YUPEeXKICHMA, OTBETCTBEHHBIMU 32 MPENOCTaBIECHUE
MYHHLUNAJIBHOH  YCIYrd, CpPOKOB M  IIOCIEJOBATENBHOCTH  HCIOJHEHUS
aMHHUCTPATHBHBIX IPOLEAYp, BHAEIAEMBIX B pPaMKaX aJAMHHHUCTPATUBHOTO
pernameHTa, a TakXe 32 [pPaBUIbHOCTh IIPUHHMAEMBIX pPELICHHH IpH



NpeNOCTaBICHUN MyHULIMIAIBHOW YCIyTH.

JIOmKXHOCTHEIE JIMIIA YIPEXKIeHHS HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
3akoHOMaTenbcTBOM Poccuiickoit @enepanuu 3a HapylleHWe HOPMaTHBHBIX
TIPaBOBBIX aKTOB M COBEPIICHHE IPOTHBONIPABHBIX AEHCTBHH MPH NPEIOCTABICHHH
MYHUIMIIAJIbHOK YCITyTH.

OTBETCTBEHHOCTD JODKHOCTHBIX JIHI YYPEKICHUS 32 pelleHMs, JCHCTBHS
(Ge3melicTBrE), NpPHHHMaeMble (OCYLHECTBIAEMBIE) B XO[€ IIPENOCTaBIECHHS
MYBHIMIAILHOH YCIYTH, 3aKpeluIeTcs B WX JODKHOCTHBIX HMHCTPYKUHAX B
COOTBETCTBHH ¢ TPeBOBaHUAMH 3aKOHOAATENbCTBA Poccuiickon Penepariu.

4.4. TTonoxenus, XapakTepH3YOLIFe TPeOOBAHUA K IOPAAKY U GopMaM KOHTPOJLA
3a IIPeIOCTaBICHUEM MyHUIIUIIAILHOM YCIYTH, B TOM YHCJIE CO CTOPOHBI
3asgBUTENECH

TpeGoBanuss K mnopaAKy K (opMaM KOHTPONIA 3a TpeIocCTaBlIeHUEM
MYHHUIUTATBHON YCIYTH BKJIIOYAIOT B CeOs:

-  pacCMOTpeHHMe BCEeX BOIPOCOB, CBA3@HHEIX C MPedOCTaBIECHHUEM
MYHHIHOANGHOW YCIYTH, NpH TIPOBEAEHHUM TEKYLIEro KOHTPOIS H IIAHOBBIX
IIPOBEPOK IMOJHOTHI M Ka9ecTBa Pe10CTaBIEHNs] MyHUIIMNIAIBHON YCITYTH,;

- paccMOTpEHHE OTHENbHBIX BOIPOCOB IPH TPOBEASCHUM BHEILIAHOBBIX
TIPOBEPOK IOJHOTHI M Ka4eCTBA IPEXOCTaBIEHHS My HULIUITATIBHON YCITyTH;

- BEISIBJICHHE B YCTpaHeHWe HapyUICHUH IPaB 3asBHTENCH;

- PacCMOTpEHHE, NIPHHATHE PELICHUI | I0ATOTOBKY OTBETOB Ha OOpallieHHs
3asBUTENICH, coaepxaiue XajloOBl Ha pelneHus, AedctBus (OesnelicTBue)
NOKHOCTHBIX JIHL YUPEKISHUS.

3asBUTENM B paMKaxX KOHTPOJS 3a MpenocTaBICHHEM MYyHHIHIIAIbHOM
YCIIYTH:

- BIOpaBe OPEACTABIATH AOTIONHUTENBHBIC JOKYMEHTB M MaTrepHalbl JHOo
obparatees ¢ Ipockboit 06 ux uctpeboBaHuy;

- obpamaTbcss ¢ KanoGoW Ha NPHHATOE peEIICHME MIM Ha JEeHCTBHE
(6e3neiicTBME) MOODKHOCTHBIX JIMI YHPEXKICHHS B XOJ€ IPEeNOCTaBICHUA
MYHHLHANAIBHON yCIyrd B ocyaeOHOM (BHeCyIeOHOM) NOPAIKE B COOTBETCTBUH
C 3aKOHOJATEIBCTBOM.

JIO/OKHOCTHBIE JTMIla 00A3aHbL:

- TPUHATHE ¥ B YCTAHOBJICHHBIE 3aKOHOJATENBCTBOM CPOKHM DPaccCMOTPETh
xKanoOpl 3aaBUTeNEeN Ha AeiicTBHA (Oe3ncHcTBUE) CHELHAIUCTOB YYPEKACHHS, &
Takke INPUHUMAEeMble WMH peIleHHs [OPH NPEeAOCTaBIeHHH MYHHI[MNATBHOM
YCIIYTH;

- IPENOCTABNIATh  JOMONHHUTEIbBHEIE JOKyMEHTHl UM MAaTepUalsl NpH
oOpalleHun 3asBHTENS C IPockOo# 00 X HcTpeboBaHuy,;

- NPeOCTABUTE 3aSBHTENO BO3MOXKHOCTE O3HAKOMHTECS ¢ JOKYMEHTaMHU U
MaTepHajaMi [0 BOMPOCaM NpeJOCTaBICHHA MYHHMLUIAIBHOM YCIYTH, €CIH 3TO
He 3aTparuBaeT MpaBa, CBOOOABI U 3aKOHHBIE HHTEPECHI APYTHX JIULL».

1.2.2. Pasgen 5 «JocyneOHbiii (BHecyZneOHBIA) nOpsAAOK O6XKalIOBaHUA



pemmenmii W gedicTBuii  (GesmeHcTBHMs) — OpraHa,  IPEJOCTABIIAIOLIETO
MYHHIUMATBHYIO YCIYTY, a Takke MODKHOCTHBIX JIML HITH MYHHLHMNATbHBIX
CHYXKaIUX» U3JIOXKUTh B CIEIYIOIIeH pelaKiyH:

«5. JlocyneOublit (BHeCY 1eOHBIH) NOPAA0K 00XKAaTOBaHUA PCUICHHH U
JeiicTyi (Oe3aeiCTBYS) YUPEKACSHNUS, a TAKXKE €0 JOKHOCTHBIX JIHLL,
MHOTO(YHKIMOHANBHOTO LIEHTpa, pabOTHHKA MHOIO(YHKIIMOHATLHOTO LEHTPA, a
TaK)Ke OpraHU3alldi, OCYIIECTBISIOIUX QYHKITHH 10 [IPEAOCTABIEHHIO
MYHMIIUITATBHBIX YCIyT, WM WX paDOTHHKOB

5.1. Undopmanus 1/ 3a9BUTENS O €0 [pase MOJaTh Kanoby Ha peleHus U (HIH)
neiicTBuA (Oe3eiiCTBIE) yUpPEXKICHH, a TAKXKE €ro JTOJDKHOCTHBIX JIML IPU
IPeTOCTABICHAN MyHHIIMIIATBHOHN YCIIYTH HIIM MYHMIIHTIATBHBIX CIIY)KalUX

JleiicTBus (Ge3meiCTBHE) U PEIICHUS, TPHHATHIE (OCYIIECTBICHHBIE) B X0/1€
IpeOCTAB/IEHHS] MYHULHUIIATEHOM YCIIYTH, MOTYT OBITh 06XKAOBaHb! 3asBUTENIEM
B Jocye0HOM (BHeCyAeOHOM) MOPSIKE.

5.2. llpenmert xanobel

SagBuUTENb MOXET 00paTMThCA ¢ kamobod Ha pelleHue “ (WIH)
nelicTeus (Be3qeicTBIE) YUPEXISHMs, a TalOke ero MOJKHOCTHBIX JIUI (Janee —
Kasio0a), B TOM YHCIIe B CIEAYIONIMX ClIy4asx:

- HapylleHHe CcpoKa perucTpalud 3ampoca O  IIPeJOCTaBICHHU
MYHUUMIAIBHON YCIIYTH;

- HapylLIeHHe CpOKa MPEXOCTABICHUA MYHHLMIIAILHON YCITYTH,

- TpeboBanne y 3asgBUTENd JOKYMEHTOB, HE IPEIYCMOTPCHHBIX
HOpDMATHBHBIMH MpPaBOBBIMH akTaMu Poccuiickoii Pepepaiviv, HOPMATHBHBIMU
IpaBOBEIMH akKTaMu cyOmrekToB Poccuiicko @enepauuy, MyHULHHUIATBHBIMU
[PaBOBBIMH aKTaMH [Jis PEIOCTABIEHHA MYHHULMNAILHON YCIYTH,

- OTKa3 B MpueMe JOKYMEHTOB, IIpeJOCTaBICHHE KOTOPBIX MPEAYCMOTPEHO
HOPMATHBHBIMU IIpaBOBBIMU akTamu Poccuiickoit Penepallid, HOPMATHBHBIMU
NpaBoBBIME akTaMH cyOnekToB Poccuiickoit ®exepalvu, MyHHIHNATBHBIMU
NPaBOBLIMK AKTaMU IS IPEAOCTABICHUS TOCY IapCTBEHHOM HIIM MyHUIHIATBHOR
YCIIYTH, Y 3asBUTEIIA;

- OTKA3 B MMPeJOCTaBICHHH MyHUIHIIAIBHOMN YCYTy, €CJIH OCHOBaHMS OTKa3a
HE TIPEAYCMOTpEeHb! (ellepanbHbIMU 3aKOHAMH M TIPHHATHIMH B COOTBETCTBUH C
HAMM HHBIMM HOPMAaTHBHBIMH IPpaBOBBIMH akTamu Poccuiickoit ®enepanum,
3aKOHAMM ¥ MHBIMH HOPMATHBHBIMH TPABOBBIMU aKTaMU CyOBEKTOB POCCHHACKOH
Deneparyy, MyHHLIUNAIEHBIMY IIPABOBEIMH aKTaMH;

- 3aTpebOBaHKe ¢ 3a9BUTENS PU NPEAOCTABIEHUN MYHHIMITIAILHON yCIIyTH
IJIaThl, He TPEIYCMOTPEHHOH HOPMATHBHEIMH NPaBOBBIMU akTaMu Poccuickon
depepanyy, HOPMATHBHEIMA IIPAaBOBEIMM aKTamd CyOBekToB Poccuitckoi
{enepanuv, MyHHLUITAIBHBIMY NIPABOBBIMY aKTaMM;



- OTKa3 oOpraHa, MPeAOCTaBIIONIEr0  MYHHUIMIAIBHYH  YCIyTY,
JODKHOCTHOTO JIMIA OpraHa, IMpeJoCTaBiISIoNiero MYHHIMIIANBHYIO YCIyry, B
MCIIPABIEHWH JOTYIIEHHBIX MMM ONE€YaTOK M OIIHOOK B BBIJIAHHBIX B pe3ysbTaTe
NpeJOCTABIEHHs] MYHHLMNANGHOM YCIYTH JOKYMEHTax JubO HapylleHue
YCTAaHOBJIEHHOT'O CPOKA TAKUX HCIIPaBICHHH;

- HapyllleHWe CpOKa WIM TNOopsAAKa BBLAAYU JOKYMEHTOB [0 pe3ysibTaTaM
NIPeOCTaBICHUS MYHULIANTAABHOH YCIIYTH;

- NPUOCTAHOBIIEHWE HPENOCTaBIeHHUS MYHHUUNANBLHOH YCIYTH, eCiIH
OCHOBAHHS IIPHOCTAHOBJICHHS He IPEeIyCMOTPEHbl (QelepalbHbIMH 3aKOHAMH U
NPUHATEIME B COOTBETCTBUH C HUMU HMHBIMH HOPMATHBHBIMM NIPABOBBIMH aKTaMU
Poccwmiickoit enepariun, 3aKOHAMU H UHBIMH HOPMATHBHBIMH IPaBOBBIMU aKTaMHU
cyopexToB Poccuiickoli @efepaniy, MyHUUIIATbHBIMU IPABOBBIMH aKTaMH.

5.3. JOKHOCTHBIE JIUIA YIPEXKACHAS, M3PHH ropo/ia, YIIOTHOMOYEHHbIe Ha
PaccMOTpEeHHeE XKaoObl, KOTOPBEIM MOXKET OBITH HallpaBIeHa Xanoba

XKanoba paccMaTpUBaeTCss pyKOBOJAWTENEM YUIPEXKACHHS, M3POM ropoja Ha
neiictBus (Oe3melicTBHE) M pellieHHs, TPUHATHIE (OCYIIECTBIEHHBIE) B Xoje
IpeloCTaBlIeHHs MyHUIIUNIATLHOH YCIYTH JOMKHOCTHBIM JTHIIOM, OTBETCTBEHHBIM
3a MpeloCTaBIeHe MyHHIIUNAEHOM YCITyTH.

Anpec Mapuu ropopa: EBpelickas asroHomHast o6macts, r. bupobumxan,
679016, yn. Jleruna, nom 29, Ten: 8(42-622) 2-60-01, dakc: 8(42-622) 4-04-93.

5.4. [lopa10oK nojiayyl 1 pacCMOTPEHHUS XKanoObl

XKanoba mnomaetrcs B MHUCBMeHHOH (opMme Ha OyMaXKHOM HOCHUTeNe, B
3NEeKTpoHHOH ¢dopMe B yupexaenue. JKanoObl Ha pelIeHHs, [PHHATHIE
PYKOBOAUTEIEM YUPEKACHH, IOAAIOTCSA B M3PHIO ropo/a.

Kamoba Ha pelieHHs U JelcTBUSA (Oe3lelicTBUE) YUPEKICHUS, a TaKXe €ro
MOJDKHOCTHBIX JIMI, PYKOBOTUTENS YUpeXKIEHHS MOXeT OBITh HarpaBlieHa IO
noyre,  4epe3  MHOrOQyHKUMOHANBHBIH  IEHTp, C  UCIOJIb30BaHHEM
HH(OPMAIHOHHO-TEIEKOMMYHUKAaUXOHHOH ceTu «UHTepHeT», OQUIMaIbHOrO
HHTEPHET-CaiiTa MAPHU TOPOJIa, YUPEKISHHUS, €AUHOTO NopTaia rocyJapCTBEHHBIX
H MYHHUUNAJNBHBIX YCIYT MO0 PEerduoHaNbHOro IOpTala TOCYJAapCTBEHHBIX H
MYHHIMNATBHBIX YCIYT, @ TAK:Ke MOXKeT OBITh NpPUHATA IPU JHYHOM IIpHEME
3asIBUTEIS.

XKanoba HomxHA CONEPKATD:

1) HauMeHOBaHHWe OpTaHa, TPEeIOCTABIAIOINETO MYHMUMIIAIBHYIO YCIIYTY,
JOJDKHOCTHOTO JIMIAa OpraHa, IMpefocTaB/IONIEr0 MYHHULHUNANBHYIO YCIyry,
peLueHus U JeicTBUs (Oe3eficTBIe) KOTOPbIX 00XKalyIOTCs;

2) daMuIHIO, UMS, OTUECTBO (MOCAeHee — NMPH HAJIW4YUMU), CBENECHHA O
MeCTe >KHTEILCTBA 3asMBUTENS — (QHU3MUeckoro Jjauua b0 HAUMEHOBAHHE,
CBE/ICHUA O MECTOHAXOXIEHUH 3asBUTEINS — IOPUIUIECKOrO JIMLA, & TAaKXKe HOMED
(HoMepa) KOHTaKTHOro TenedoHa, axpec (agpeca) SJIEKTPOHHOH IIOYTHI (MIpH



Halu4yuM) W TIOYTOBBIA ajpec, Ha KOTOPBIA AOMKEH OBITh HAIpaBICH OTBET
3aBUTEIIIO;

3) cBemeHus 00 OOXauyeMBIX pelICHHSIX H [eHcTBHAX (Oe3medcTBHH)
OpraHa, TNPeIOCTABIAIOIIEr0 MYHHUIMIAIBHYIO YCIYTYy, JOKHOCTHOTO JiHMIIA
OpraHa, MPeJOCTABNAIONIET0 MYHHLMIANBHYIO YCIYTy, JHOO MyHUIMIAIBHOIO
CILy>KallEro;

4) nOBOIBI, HA OCHOBaHUMU KOTOPBIX 3adBUTENH HE COINIACEH C PEIIEHHEM M
neicTeueM (Oe3/lelicTBHEM) OpraHa, NOpPeJOCTAB/IOIETO MYHMIMIAIBHYIO
YCIyry, IOMKHOCTHOTO JIMI[a OpraHa, I[peIoCTaBISIOLIEr0 MYyHHIHIIAIbHYIO
yeayry. 3asBHUTENleM MOTYT ObITh HPEACTABICHBl AOKYMEHTH! (IIpH HAIMYHHM),
MOATBEPKAAIONIHE IOBOAEI 3asBATEIS, THOO UX KOIHH.

PaccMoTpeHHe XanoOBl OCYIIECTBISETCS B MOpSAKe, YCTAaHOBIEHHOM
cratbeit 11.2 GenepansHoro 3akosa ot 27.07.2010 Ne 210-®3 «O6 opranuzanuu
IpeJOCTaBIeHUS TOCYJAPCTBEHHBIX ¥ MyHUIIUIANBHBIX YCIIYI».

5.5. Cpoku paccCMOTpPEHHS XKaTO0bI

XKanoba, mnocTynuBIIas B YyUpeXJeHHE, MIPHIO TIOpOJAa IOIIEKUT
paccMOTpPeHHIO B TeUeHHe NATHAALATH pabounx JHeH co JHA ee perucTpallvH, a B
ciaydae OOXAJIOBAHHS OTKa3a YUpEXJCHHWS B IpHUeMe JOKYMEHTOB y 3asBUTENS
b0 B HCIIPABICHUM JONMYLICHHBIX ONEYATOK W OMUOOK WIM B ClIy4ae
0o0KaJ0BaHMS HapylIeHUS YCTAHOBICHHOIO CpOKa TaKMX HCIPaBIEHUH - B
TeueHHe MATH pabourx NHed co JHS ee perHCTpaIlHH.

5.6. [lepeveHb OCHOBAHUH IS MPHOCTAHOBIIEHHA PACCMOTPEHHS XKaJloObI B
ciIy4ae, €CJIM BO3MOXKHOCTD IIPHOCTAaHOBIICHUS IIpelyCMOTpEeHa
3aKoHoAaTenbcTBOM Poccuiickoit ®enepanuu

OcHoBaHuA IS [IPUOCTaHOBJIEHHS paccMOTpeHuUs »Kao6bl
3aKOHOAATENECTBOM He NIpeTyCMOTPEHEL.

5.7. Pe3ynbTaT paccMOTpeHus Xano0bl

ITo pe3ynpTaraM pacCMOTPEHUS KaloObl MPHHUMAETCS OJHO U3 CIEAYIOIIHX
pelleHuH:

1) xanoba yaoBieTBOpSeTCS, B TOM YHCIE B (OpME OTMEHBl IPUHATOrO
peIleHHs, WCIPAaBIeHUs IOIYIIEeHHBIX OIeYaTOK M OMHNOOK B BBIIAaHHBIX B
pe3ynbTaTe DPeNOCTABICHHAS MYHUIUIIANBHON YCIYyrM JOKYyMEHTax, BO3BpaTa
3aBUTENII0 JEHEKHBIX CPEeACTB, B3UMAaHME KOTOPBIX HE MPEIyCMOTPEHO
HOPMATHBHBIMH IPaBOBBIMHM akTaMu Poccuiickoit Peaepanuy, HOPMATHBHBIMH
OpaBOBBIMH aKTaMH CcyOBekToB Poccuiickoii Penepanuy, MYyHHIMIAIbHBIMH
IIpaBOBEIMM aKTaMH;

2) B YAOBIIETBOPEHUH KaJ00bI OTKa3bIBACTCH.

B cnydae ycraHOBIEHMS B XOIe HWIM IO pe3ynbTaTaM pacCMOTPEHHS



Kajno0bl ~ TPU3HAKOB  COCTaBa  aJMMHHMCTPAaTHBHOIO  IPaBOHApYILIEHHS,
npeaycMotpeHHoro crateeit  5.63 Kozmekca Poccuiickoit ®enepauuu 00
aJIMMHMCTPAaTHBHBIX MPABOHAPYIIEHUX, UM MPU3HAKOB COCTaBa MPECTYIICHHUS,
M3p TOpoja, pYKOBOJIUTENIb HE3aMeUIMTEIbHO HAaNpaBlsioT HUMEIOLIUECs
MaTepHalibl B OpraHbl MPOKypaTyphbl.

5.8. [Topsiiox nHGOPMUPOBAHUS 3asiBUTENS O pe3ysibTaTax
paccMOTpeHMs JKano0bl

He no3anee mHs, ciexylollero 3a JHEM MPUHATHUS pelleHUs, YKa3aHHOIo B
MyHKTe 5.7 aAMUHUCTPATUBHOTO perjiaMeHTa, 3asBUTEII0 B MUCbMEHHON (opme u
1Mo JKeJIaHHIO 3asBUTENs B 3JIEKTPOHHON (hopMe HampaBiseTcsi MOTUBUPOBAHHBIN
OTBET O pe3yJibTaTaX PacCCMOTPEHHS JKanoObl.

5.9. Ilopsimok 00kanoBaHUsl pelIeHus 1o xanode

OO0xanoBaHue pelleHUs MO Jkanobe, MNPUHIATOrO MIpHEN ropoja,
YUPEIKIEHUEM, OCYLLIECTBISIETCSI B COOTBETCTBUH C 3aKOHOATEIbCTBOM.

5.10. [IpaBo 3asBuTENS HA MOJTyYeHHEe UHPOPMALIMKA U IOKYMEHTOB, HEOOXOIUMBIX
21 OOOCHOBAHHUS U PaCCMOTPEHUS Kalo0bl

3asBUTENb HMMEET IPaBO Ha IMOJy4eHHe HMH(POpMaUMUd U JOKYMEHTOB,
HEeO0OXOAUMBIX /1J11 0OOCHOBAHMS U PACCMOTPEHHUS €0 JKaJIO0ObI.

5.11. Cnoco0Os! HHGOpMUPOBaHUS 3asiBUTENEN O MOPsAKE [10Ja4H
M pacCMOTPEHHUS KaIoObl

WUudopmanus o nopsake TNoJa4d M pacCMOTPEHMs  KaloObl
NpeaoCTaBIseTCs:

- 110 JJMYHOMY OOpallleHHIO 3asiBUTENISl B MIPUIO ropoa, yUpekIeHHe;

- 110 MUCbMEHHBIM OOpaLIEHUAM 3asiBUTENSI B MIPHUIO TOpOJia, YUpeKIeHHe
[OCPEACTBOM ITOYTOBOW U 3JIEKTPOHHOM CBSI3H;

- C UCTOJIb30BaHUEM CPEJICTB Tesle)OHHOM CBSA3H.

Kpome Toro, 3asBUTENs MOXKET MOJYYHTh YKa3aHHYI HH(OpPMALUIO NpU
oOpalleH!y Ha MOpTaJL.».

2. Hacrosiiee nocTtaHoBieHHe OMyONMKOBaTb B CETEBOM  M3JaHUU
«ICMHUTI».

3. HacTtosiiee mocTaHOBIeHHE BCTYMaeT B CUIy 4Yepe3 OAUH JeHb Iocie
nHst ero oduumanbHOro omyonukoBanus, Ho He panee 30.03.2018.

Mbsp ropoaa ' / A PN AN /V/L/ E.B. Kopocrenes



