MyHuumnanbHoe obpa3oBaHue «'opoa bupobumxaH»
EBpeiickoi aBTOHOMHOM 06nacTu

M3PUA TOPOOA

NOCTAHOBIJIEHUE

0% 042048 Ne 737
r. BupobuaxaH

O BHeceHMHM M3MEHEeHMH B rocTaHoBlIeHHe M3puu ropoza ot 03.08.2011 Ne 2649
«O6 yTBepXkIeHMM aJAMHHUCTPATHBHOIO perjaMeHTa [0 MPEeIOCTaBIEHHIO
MyHHLMNanbHON yciyru «lIpenoctaBnenue mHpopMamuu 06 oOpa3zoBaTelbHBIX
nmporpaMmax M y4eOHBIX IUlaHaX, pabouux MporpamMmax y4eOHBIX KYpCOB,
MPEeIMETOB, TUCLUIUIMH (MOAYIel ), TO0BBIX KaJleHIapHBIX y4eOHBIX rpadukax»

B coorsercTBMM ¢ VYcTaBoM MyHMIMIAIBHOrO oOpaszoBanus «[opox
bupobumkan» EBpelickoit aBTOHOMHOM 00,1aCTH M3pHst ropojia
I[TIOCTAHOBJIAET:

1. Buectn B mocraHoBneHue MdIpuu ropoaa ot 03.08.2011 Ne 2649
«O6 yTBepXKIeHMH aIMHUHHUCTPATHBHOIO perjiaMeHTa [0 MPeJ0CTaBIEHHIO
MyHuuunaneHou ycinyru «lIpenocraBnenne undopmanuu o6 oOpazoBaTeNbHBIX
nporpamMmax M y4eOHBIX IJaHaX, pabo4yMX MporpaMMax y4eOHBIX KypCOB,
MpeIMETOB, TUCLMIUIMH (MOJYJIEH), TOM0BBIX KalleHAapHBIX y4eOHBIX rpadukax»
cllelytole U3MEeHEeHHUS :

1.1. IlpeamOyiry U3/105KUTh B ClIeAYIOLIEH pelaKIuu:

«B coorBerctBHM ¢ DenepanbHbiM 3akoHOM oT 27.07.2010 Ne 210-®3
«0O6 opraHM3alMu NpeaoCTaBIeHHUs FOCYIapCTBEHHBIX U MYyHHUIMIIAIBHBIX YCIyT,
Ycrasom MyHuuMnanbHoro obpasoBanus «lopox bBupobumkan» Espeiickoii
aBTOHOMHO# 0071aCTH M3pHUS TOPOa».

1.2. BHecTH B aJMUHHMCTPATUBHBIA perjiaMeHT [0 [PeJOCTABIECHHIO
MyHULMnanbHOM ycayru «lIpenocraBnenue uHpopmanuu o6 oOpa3zoBaTelbHbBIX
nporpamMmax M y4yeOHBIX MUIaHax, pabodyux mnporpaMmax Y4eOHBIX KypCOB,
MPeAMETOB, TUCLMILIMH (MOAYJeH), ro0BbIX KaleHJapHbIX y4eOHBIX rpadukax»,
YTBEPXKIAEHHbIA IOCTAHOBIIeHMEM Ma3puu ropoaa ot 03.08.2011 Ne 2649,
ClIeIyIOIIHe U3MEHEHHUS:

1.1.1. A63an BTopo#i nmyHKT 1.1 pazaena | «O011ue NoJIOKEHUS» U3TOKUTH B
ClIeIyIolled pelaKIIHu:

«PernameHT pasmemaercsi Ha O(UUMAIBHOM CalTeé OpPraHOB MECTHOIO
CaMOyNpaBlIeHUs  MyHULMNalbHOro oOpasoBaHus «lopox  bupobumxan»



EBpefickoli  aBroHOMHOHM obmactu — www.biradm.ru, a Takxe Ha
nH(pOPMalIHOHHEIX CTeHIaX, pa3MeIeHHBIX B MYHHUHNATBHBIX
0011e00pa30BaTENbHBIX YUPEXKAeHHUSX JTHO000ro BHOA, pealu3yHHIMX OCHOBHYIO
061eo0pa3oBaTebHYI0 IIPOrpaMMy HAYallbHOTO OOIIEro, OCHOBHOTO 0OOIIEro,
cpenHero oOmero o0pa3oBaHMS Ha TEPPUTOPUHM TOPOACKOTO OKpyra (nanee -
yupekIeHUe) U Ha UX OQUITHAIBHEIX caifTax B ceTh MIHTepHET.».

1.1.2. B Tekcte cnora «MOVY» 3aMeHUTH CIOBaMU «YYpEXKIECHHE» B
COOTBETCTBYIOIIHUX TIa/IeKaX.

1.1.3. Pazpen IV «®opMBl KOHTPOJIA 3a UCIIOJIHEHHEM aIMHHHCTPATHBHOTO
pernaMeHTa» U3I0XKUTh B CIeAYIOUIeH pelaKIiuu:

«IV. (DopMLI KOHTPOJIA 3a HCIOJIHEHUEM aIMHHHUCTPATABHOI'O
pPEriiaMcHTa

4.1. Tlops 10K ocylecTBIeH s TEKYLIEro KOHTPOJIS 3a COONIIONEHHEM
Y UCIIOJTHEHHEM OTBETCTBEHHBIMM JOKHOCTHBIMH JIHIIAMMU
NOJIOXKEHUH aIMMHUCTPATHBHOTO PerlaMeHTa H HHBIX HOPMATHBHBIX
IpPaBOBLIX aKTOB, YCTaHABJIUBAIOIIXX TpeGOBaHUS K NPEOCTABICHUIO
MYHHITMITAJIBHOM YCIIyTH, a TaKXKe 3a IPUHATHEM UMH PellleHU i

Tekymuii KOHTpOJNb 3a COONIOJICHHEM M HCIOJHEHHEM IOIKHOCTHBIMH
NTHLAMH, OTBETCTBEHHBIMM 33 TIPEJOCTaBJICHHE MYHUIHNAIBHON  yCIyry,
[IOJIOKEHUH aMUHUCTPATHBHOIO perjaMeHTa W WHBIX HOPMATHBHBIX MPAaBOBEIX
AKTOB, YCTAaHABIMBAOIIMX TpeOOBaHMA K TIPEIOCTABRICHUIO MYHHIUIAIBHOM
YCIIyId, & TaKKe 3a MPHUHATHEM MMM PEelUCHUH OCYIIeCTBISETCA YUpEKICHHUEM,
OTZEeNOM 00pa30BaHHs MIPHH ropoa (1ajiee — TEeKYILHA KOHTPOIB).

B Xoze Tekyiero KOHTPOS NPOBEPAETCS:

- cOOIIO/IeHNEe CPOKOB HCIIOTHEHHS aAMHHHCTPATHBHEIX TIPOLELYD;

- IOCTENOBATENBHOCTE UCIIOIHEHHS aAMUHICTPATHBHEIX MIPOLEAYD;

- MPaBWIBHOCTH [IPHHATBEIX PELIEHUH NpH MPEeAOCTaBACHUH MYHMIIHIIATBHON
YCIIYTH.

ITo pesympraTam TeKylIero KOHTPOJS B CiIydae BBHISBICHWUS HapyUICHHIA
PYKOBOIMTENE YYPEKACHUA, OTAeNa oOpa3oBaHUS MAPPUHM TopoAa AdeT yKazaHHS
10 YCTPaHEHHMIO BBIABIECHHBIX HApYIIEHHH U KOHTPOIMPYIOT UX YCTPaHEHHE.

TexylllMiA KOHTPOJIE OCYIIECTBIAETCS B COOTBETCTBUM C MEPHOJIMIHOCTBIO,
YCTaHABIMBAEMOH yUpeXJeHHeM, OT/[enoM o0pa3oBaHUS M3pPHUU ropofa HO He
peke OJHOTO pasa B rof.

4.2. TlopaaoK U NepUOAMIHOCTE OCYIIECTBIEHNS IIaHOBBIX
M BHEIUIaHOBBIX IPOBEPOK MOTHOTHI ¥ KauecTBa IIPpeloCTaBIeHHUS
MYHHUIUITATEHOM YCIYTH, B TOM YHCIIE TIOPSIOK ¥ POPMBI KOHTPOISL
3a TIOJIHOTOM H KaYeCTBOM IIPENOCTABIEHUS MYHHUIIUIATBHOM YCIyTH



KoHuTpone 3a mONHOTOM M KadyeCTBOM IPEJOCTABIEHUS MYHUIMITATBHOM
yCIYyTH BKIO4YaeT B celsd mpoBelleHHe IUIAHOBBIX W BHEIUIAHOBBIX ITPOBEPOK,
BBISIBJICHHE M YCTpaHEHHE HapylleHHH mnpaB 3asBUTENEH, paccMOTpPEHHE
obpallleHuH 3asBUTeNed, colepxamux IKaJToOBl HA pEUICHUs, JAEHCTBHA
(Ge3neiicTBHE) yUpeXIEHUA, MAPHH TOPOJa NPUHATHE MO AaHHBEIM OOpalleHUsIM
PELICHUHA H IOATOTOBKY OTBETOB 3afBUTEAM MO pe3yiabTaTaM pPacCMOTPEHHUS
obpallleHH.

Jdng TmpoBeieHMs IPOBEPKH TIOMHOTEI M KAueCcTBA IpeJOCTaBIECHUS
MYHHLUIATBHOH yCIyru GopMHpYeTcs KOMHCCHS, COCTAaB KOTOPOH YTBEPKIaeTCsl
M3POM ropoja.

Pe3ynpTaThl OEATENBHOCTH KOMHUCCHM OMOPMIISIOTCS B BUAE aKIa, B
KOTOPOM OTMEYAKTCS BBIABJICHHEBIE HENOCTATKM M IPEUIOKEHHS 110 HX
YCTpaHEHHUIO.

AKT NOATUCEIBAETCS TIPEICEAATENIEM U YIEHAMH KOMHCCHH.

ITnaHoBEIE MPOBEPKH OCYILECTBISIOTCS HA OCHOBAHMM TOMNOBBIX IUIAHOB
paboThl oTAENa 00pa3oBaHKs MAPUH TOPO/a, YUPEKICHHA.

BHennaHoBas npoBepka IIPOBOJMTCA IO KOHKPETHOMY MHCHMEHHOMY
OOpalleHHIO 3asBUTENI B MOPHIO [OPOAA, YYPEXIECHHE HA PEeLICHHS, NeHCTBHS
(GesneiicTBUE) MX JODKHOCTHEIX JIMI{ BO BPEMsl IIPEAOCTABIEHHS MYHHIUIATHHON
YCIyTH THOO B CBS3M C HMCTEYEHHEM CPOKOB, YCTAHOBJIEHHBIX [/ yCTpaHEHHS
paHee BBISBICHHBIX HapyIIeHHH,

Ilpn npoBepke MOTYT pacCMaTpHUBATECA BCE BONPOCH], CBSI3aHHBIE C
NpENOCTABICHUEM MYHUIHUIIANBHONH YCAYrd (KOMILIEKCHBIE IIPOBEPKH), HIIH
BOIIPOCBI, CBSI3aHHBIE C MHCIIOJHEHHEM TOM HMIH HMHOH aJIMHHHACTPATUBHOM
IpOLEAYPH (TeMaTH4eCKHUe IPOBEPKH ).

ITo pesynbsraraM IpOBEAEHHBIX IIPOBEPOK B CIIydae BBIABICHUA HapylIeHU
npaB  3agBUTENEH  OCYILECTBISETCS  INPUBICYEHME  BHHOBHBIX JIMI K
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOIATENbCTBOM Poccuiickoit @enepauum.

O Mepax, IpUHATHIX B OTHOLIEHWHM BHHOBHBIX ML, B TeueHue 10 aHel co
OHA TIPUHSATHA TAKAX MEP, MIPHA IOpoJa, yupexAeHHe CooOIIaeT B MUCHMEHHOMR
Gbopme 3aaBUTEMO, IpaBa ¥ (MIIH) 3aKOHHBIE HHTEPECH! KOTOPOI0 HAPyIIEHEL.

Mbspusg  ropoma, ydpexAeHHe MOXET [NPOBOJUTh C  y4acTHEM
NpeICTAaBUTENEeH  OOINECTBEHHOCTH  ONpOCH, (OPYMBI ¥  AHKETHPOBaHHE
nojyyaresied MYHHIMITANBHON yCAyrM IO BONpPOCaM  YIOBJIETBOPEHHOCTH
NOJHOTOM U KA4eCTBOM ITPEJIOCTABICHMS MYHUIMIATBHONH YCIYrH, COOIIOZEHHS
NOJIOKCHW  HACTOANIEr0  aJMHHHCTPAaTUBHOIO  perjiaMeHTa, CpPOKOB H
[IOCIICAOBATEILHOCTH JNEACTBUI (AIMHHHACTPATUBHBIX npoueayp),
IIPEAYCMOTPEHHBIX HACTOSAIUM aIMUHHUCTPATUBHBIM PETJIAMEHTOM.

4.3. OTBETCTBEHHOCTH JOIDKHOCTHBIX JIML| yYPEXEHHS, MIPHU FOpoja
3a pelLIeHus U AeHCTBUA (Oe3elicTBIE ), MpUHUMAaeMble (OCYIIECTBIIEMEIE)
MMH B XOJIe NIPEOCTABIICHHS MYyHUUMIAIBHON YCIyTH



CrieriaincT, OTBETCTBCHHBIM 32 PErMCTPalMI0 KOPPECMOHIEHLWU, HECeT
OTBETCTBEHHOCTh 3a COOJIOJCHHE CPOKOB U IIOCJIEJOBATEIbHOCTH BBINOJIHEHHS
aIMMHHACTPAaTHBHONM MNpoIeAypkl MO IpHEMYy M PpEerucTpaluyd BXOJALIEH H
ACXOAA1IeH KOPPECIIOHIEHIINH.

Crenuanuct, OTBETCTREHHBIN 3a IPEIOCTABICHUE MYHUIIUNIAIBHON YCIYTH,
HECET OTBETCTBECHHOCTb 3a:

- coOJlofeHue CpPOKOB U TMOPSJIKa HPEJOCTABICHHA WHGPOpMaALH
3asBUTEISM M o0eclieueHne JOCTyNa 3asBUTeIel K CBEAEHUAM O MyHHUIIHIIATBHOM
yCIIyTe;

- coONMIofieHNE CPOKOB, MOJHOTY W NPaBUIBHOCTh IPOBEAEHHS MPOBEPKH
TOCTYNUBIIMX OT 3asBUTEIs JOKYMEHTOB Ha COOTBETCTBHE TpeGOBaHUSM,
IPETyCMOTPEHHBIM 3aKOHOAAaTEIBCTBOM.

Cneumanuct otzena oOpa30BaHUS M3PHH TOPOAA, YUPEWAECHHS HeECeT
OTBETCTBEHHOCTh 3a COONIIOICHUE CPOKOB M MOPSJAKA IIPeIOCTaBIICHHUS
MHOOPMALMH 3agBUTENSAM K OOECHEeUYCHHE JOCTYIa 3asBUTENed K CBEICHHAM O
MYHHIMIAIBHOM yCITyTe.

PykoBomurenu ydpexIeHUs, oTfena oOpa30oBaHUsS MIPHUH TOpOAa HECYT
OTBETCTBEHHOCTb 33 COOIMIONCHUE CIIELUANTNCTAMHE CPOKOB M HOCIEI0BATENBHOCTH
HCIIOTHEHUSA ~ aJMMHUCTPATHMBHEIX  HpPOLENYp, BBIAENAEMBIX B  pamkax
aIMUHHUCTPATHBHOIO PEIIAMEHTa, a TaKXe 3a NMPaBMJIBHOCTh IPUHAMAEMBIX HMHU
PEILEHHH IIPH IIPEJOCTABICHAN MYHHULUUIATEHON YCIYTH.

JIOMKHOCTHBIE JINIIA YIPEXKIEeHHs, MIPHUU FOPOAa HECYT OTBETCTBEHHOCTh B
COOTBETCTBHH C 33aKOHOMaTeNbCcTBOM Poccuiickoit ®enepallud 3a HapyLieHue
HOPMATHUBHBIX NMPABOBBIX aKTOB H COBEPIICHHE NPOTHBOTNIPABHLIX ACHCTBHU HpH
IPEJOCTaBICHNH MYHULIUTIATHEHONH YCITyTH.

OTBeTCTBEHHOCTH JOMKHOCTHBIX JIMI] 3@ pelieHus, nedcTBus (be3/1eiicTBrE),
NpHHUMaeMble (OCYIIECTBIsEMble) B XOJ€ NPENOCTaBIEHHS MYHHUIMIIAIBHON
YCIYTH, 3aKperuiseTcd B MX [AOKHOCTHBIX MHCTPYKIMSIX B COOTBETCTBHH C
TpeOOBaHIAMH 3aKOoHOaTeNbCcTBa Poccuiickoit @eneparuy.

4.4. [lomoxeHus, xapakTepu3ayolue TpeOOBaHus K IOPSIKY
H GOopMaM KOHTPOIS 32 NPeJOCTaBNIeHUEM MyHHITHIIAIBHON YCIyTH,
B TOM YHCJIE€ CO CTOPOHBI 3asiBUTENEH

TpeGoBanus Kk mopsaaky ¥ ¢opMaM KOHTPOJNS 3a IPeJOCTaBIEHHEM
MYHHIIMIATBEHOM YCIYTH BKIIOYAOT B ce0s:

- paccMOTpeHHE BCEX BONPOCOB, CBA3AHHBIX C HPEJOCTaBICHHEM
MYHHMLIMIATBHOH YCIYrM, NpPH NPOBEISHHHM TEKYILUEro KOHTPOJS H IIAHOBBIX
HOPOBEPOK TIOTHOTHI H KaYeCcTBa MPeAOCTABIEHUS My HULMITAIBHON YCIYTH;

- PacCMOTpPEHHE OTAENBHBIX BONPOCOB MPH MNPOBEJEHHUH BHEIJIAHOBBIX
[POBEPOK ITOIHOTHI K KAYECTBA MPEJOCTABIEHUS MYHUIIMNANBHOR YCIyTH;

- BEISIBIIGHUE H yCTpaHeHUe HapyIlIeHUH [IpaB 3asABUTeENEH;



- paccMOTpeHHe, TIPUHATHE perleHrH U ITOATOTOBKY OTBETOB Ha OOpalleHHs
3asBUTENEH, CcOAep)Kallue >XKaloObl Ha pelleHus, JAedcTBUsA (Oe3neiicTBHe)
LOJKHOCTHBIX JIMI] OTHENA.

3adBUTENIH B paMKaxX KOHTPOJS 32 MpeToCTaBlIeHHEM MYHHUUHMIAIbHOH
YCIIYTH:

- BIIpaBe IPeJCTaBJIATh AONOIHHUTEIbHBIE NOKYMEHTHI W MaTepHANbl IHOO
obpaiaTses ¢ Mpockboi 06 UX UCTPEeOOBAHHY;

- obpamarecs ¢ KanoGoW Ha TNPUHATOE peIlleHHe WiX Ha OeHcTBUe
(Ge3nelicTBUE) MODKHOCTHBIX MLl B XOJe TPEIOCTABICHHA MyHHLHIIAILHOMN
ycayru B JocyAeOHOM  (BHeCyZeOHOM) TMOpsjKe B  COOTBETCTBHM €
3aKOHO/IaTeIbCTBOM.

HomKHOCTHBIE THLA 00A3aHEL:

- IPHHATE M B YCTAHOBJIEHHEBIE 3aKOHOJATEILCTBOM CPOKH DPacCMOTPEThH
KanoObl 3asgBUTeNed Ha JneiicTBus (Ge3feiicTBUE) CIEUHATHCTOB, a TaKKe
IPHHAMAEMBIE UMK PEIIEHH IIPH IPEAOCTABICHIH MYHHLIHITAIBHON YCIIyTH;

- TpPeJOCTaBMSATH JONONHMTEbHBIE JOKYMEHTBI H MATepHalsl MpH
oOpaiueHuy 3a9BUTeIS ¢ MPOCckO0it 06 UX UCTPeOOBAHUM;

- NIPeIOCTaBHTh 3ajABHUTENI0 BO3MOXHOCTh O3HAKOMHUTBCH C JOKYMEHTaMH U
MaTepHalaMH MO BOMpPOCAaM IMPEAOCTABICHUA MyHHIUITATGHOM YCIIYIH, €CIH 3TO
HE 3aTparkBaeT mpaga, CBOOOB! ¥ 3aKOHHBIE HHTEPECH APYTHX JAMIL».

1.1.4. Pasgen V «JlocyneOubiii (BHecyneOHBIN) MOPSAOK 0OKaJOBaHUS
pemtenwii  wm  gedcTBui  (Oe3nelcTBHA)  opraHa,  [PEAOCTaBIAIOIIEro
MYHHIHUNAIBHYIO YCIYTy, a TakKe JODKHOCTHBIX JIHMII MM MYHHIIANAILHBIX
CITYXall|uX» U3I0XKUTH B CIEAYIOMEeH peaKIHu:

«V. [locynebupiii (BHeCY IeOHEIIT) NOPSAOK 00KATOBaHUS pELICHUH U
nedcTeHi (6e31eHCTBHA) MOPHH ropojia, YUPEXAEHH, & TAKKE UX JODKHOCTHBIX
JML, TMO0 MyHHIUMATBHEIX CTYXallUX, MHOTOGYHKUHOHAILHOTO [IeHTpa,
paboTHHKa MHOTOMYHKIIMOHAIEHOTO LIEHTPA, & TAKKE OPTaHM3aLuH,
OCYLIECTB/SIOMMX (YHKIMHA O NPEAOCTABIEHHIO MyHULMITANIBHBIX YCIIYT, WIH HX
pabOTHHKOBY.

5.1. Mndopmanus 115 3asBUTENS O €r0 NPaBe MoAaTh XKanrody
Ha peleHus U (WIK) AeicTBuA (6e30elicTBIe) yUpexkaeH s, MOPHUH I'OpoAa, a
TaKXe X JOJDKHOCTHEBIX JMI] TIPU IIPEIOCTABIEHHH MYHHITUITATTEHON YCAYTH HIIH
MYHHITUNAIBHBIX CIYXKaIHX

JeiicTBus (6e3aciicTBYe) U pelieHH S, IPHHATEIE (OCYIIECTBIEHHRIE) B XO1€E
NpeOCTABICHUST MyHUIUITATIBHON YCIIYTH, MOTYT OBITh O0XAJTOBaHbI 3asBUTEIIEM
B 10Cy1eOHOM (BHECYIEOHOM) IOpsaKeE.

5.2. IlpeameT sxanobsl

3asgBHTENb MOXeT o0paTuThcs ¢ KamoboH Ha peuieHMe u  (MIH)



neicTBusA (Oe37IeHCTBIE) MIPUHU rOpOJa, YUPESXKIAEHHU, & TaKKe UX NOJAKHOCTHBIX
nun JH00 MYHHUMIAIBHBIX CIyXKalux (manee — kainoba), B TOM 4YHCIE B
CIeIYIOUINX Cydasfx:

- HapylueHHEe CpOKa perucTpayguu 3amnpoca O IPeAOCTaBICHUH
MYHUIIUNAIbHON YCIIyTH;

- HapylleHKe CpoKa IIpeJoCTaBlIeHUs] MyHUIIUIIANBHOH YCIIyTH;

- TpeboBaHMe Yy 3asABUTENS JOKYMCHTOB, He IPefyCMOTPEHHBIX
HOPMATUBHBIMY TIpaBOBBIMU akTamu Pocculickoit @enepauvy, HOPMATHBHBIMU
[IpaBOBBIMU akTaMM cyOwekToB Poccmiickoit @epmepallii, MyHHIUIIAThHBIMU
IPaBOBBIMM aKTaMH AJI IIPEAOCTABICHUS MYHHIUNIANBHON YCIYTH;

- OTKa3 B IIpHEME JOKYMEHTOB, IIPE/IOCTaBICHUE KOTOPHIX IIPeIyCMOTPEeHO
HOpPMaTHBHBIMHM MPaBOBEIMH akTamMu Poccuiickod ®egepanuu, HOPMATHBHBEIMH
NpaBOBBEIMM aKTaMH CcyObekToB Poccmiickoit ®eneparnyn, MYHHIMIIAIBHBEIMH
IIPaBOBBIMY aKTAMH JJIA IPEIOCTABICHMS I'OCYAAPCTBEHHOW MIIM MYHHIIHNAIEHOM
YCIIYTH, y 3asBUTENS,

- OTKa3 B IIPeAOCTABICHUH MYHHUIIUNTAIIBHOM YCIIYTH, €CJIM OCHOBAHHA OTKa3a
He TpelycCMOTpeHbl (efepaTbHBIMU 3aKOHAMH M TPUHSATHIMH B COOTBETCTBUH C
HUMHM HHBIMM HOPMAaTHBHBIMH NpPaBOBBIMH akTaMH Poccuiickoit ®epepaiinm,
3aKOHaM{ U HHBIMM HOPMaTUBHBIMK IIPaBOBBIMHM aKTaMH CyOBeKTOB Poccuiickoi
Denepanuu, MyHHLUIATEHBIMU [TPABOBLIMH aKTAMU;

- 3aTpebOBanKe C 3asBUTENA NPH NIPEJIOCTABIEHUH MYHULUIIAILHON YCIyTH
II1aThl, HE MPeAYyCMOTPEHHON HOPMATHMBHBIMH IIPABOBBIMH aKTaMM PoccHiickoit
Qenepanyy, HOPMATHBHBIMH IIPaBOBBIMH aKTaMH CyOBekToB Poccuiickoii
Denepaunn, MyHHIUIATBHBIMY MIPABOBHIMH aKTaMH;

- OTKa3 OpraHa, mNpeJOCTaBIAIOIIEr0o MyHUIMIAIBHYIO  YCIyry,
AO/UKHOCTHOTO JMIa OpraHa, TPEeAOCTaBIAKINCI0 MYyHHULHNAIBHYIO YCIYTY, B
HCIIPaBJICHHUH JOMYIICHHBIX UMH OI€YaTOK M OWKMOOK B BBIIAHHBIX B PE3Y/ILTATE
NPEIOCTaBIeHUs] MYHUIMUMANLHOA YCIYTM JOKYMeHTaX nubo HapylueHHe
YCTaHOBJICHHOTO CPOKAa TaKMX UCIPaBICHUH;

- HapylIeHHe CpoKa HMJIH NOPAAKa BBJAY¥ JOKYMEHTOB II0 pe3yJhTaTaM
NIpeIOCTaBIeHHS MyYHULUIIAIbHOU YCIIYTH,

- TIPUOCTAHOBJIEHHE TIPE/IOCTaBNEHUsT MYHULMIIAIBHON YCIYyTH, eclid
OCHOBaHUS! NPUOCTAHOBJICHHS HE INPENyCMOTpeHB! (erepanbHbBIMH 3aKOHAMH H
IIPUHATBIMU B COOTBETCTBHHM C HMMU HHBIMH HOPMAaTHBHBIMH NMPABOBEIMH aKTaMHU
Poccwuiickoii ®epepanyiy, 3aKOHAMH H MHBIMH HOPMATHBHBIMH ITPABOBhIMH aKTaMU
cyorexroB Poccuiickoit @eneparny, My HAIUNATLHEIME IPABOBBIMM AKTAMH. .

5.3. IoMmXHOCTHBIE 1MLA, YIOTHOMOYEHHBIE Ha pAaCCMOTPEHHE
Ka100B1, KOTOPBIM MOXeT OBITH HaMpaBJieHa »Kanoba

XKanoba paccMaTpuBaeTCsl pyKOBOANUTENEM YUPEKIASHHS, M3POM ropoja Ha
JevictBus (Oe3felicTBHE) M peElUCHHMSA, NPHHATBIE (OCYILECTBIEHHBIE) B XOJ€
[IPEIOCTABIEHUS MyHHUMNIATBHOMN YCIYTH JOIDKHOCTHBIM JIMLIOM, OTBETCTBEHHEBIM
3a IPeIOCTaBICHHE MyHUIMIIATBEHON YCAYTH WIM MyHUIIUTIATBHBIM CIIYKALLHM.



Anpec Mapud ropona: r. bupodumxkan, 679016, yn. Jlenuna, 29, Ten: 2-60-
01, daxc: 4-04-93.
5.4. Tlopsaok mogauy u pacCMOTPEHUS XKalnoObl

XKanoba nogaercs B nUCEMEHHOHM ¢opMe Ha OyMaKHOM HOCHTENE, B
3NEKTPOHHOH QOopMe B MIPHIO FOPOAa, YIPEIKACHHE,

XKanoba Ha pemenus w© gedicTBus (Oe3neiicTBHE) MDOpPHH Tropoja,
YUPEKICHHSA, TaKKe MX JOJDKHOCTHBIX JIML MO0 MYHUIIMIAIIBHBIX CIIYXAalHX,
PYKOBOIUTENS YYPEXJICHHSI, MIpa Topofla MOKET OBITh HampaBieHa IO IIOHTE,
4yepe3 MHOTO(YHKUHOHANBHEIM LEHTP, C HCIONb30BAHHEM HH()OPMALMOHHO-
TSICKOMMYHHKALHOHHOH ceTH «MHTepHeT», OQHIMATBHOIO WHTEpHET-caiTa
M3pHM TOPOJa, €IMHOIrO MOopTaja IoCyJapCTBEHHBIX H MYHWIMIIANBHBIX YCIIYT
b0 pEerMoHaNBHOTO MOpTaNa rOCYAapCTBEHHBIX M MYHHLMNAIBHBIX YCIYT, a
TAKXKE MOXET OBITh NpPUHSATA NPH JHYHOM TpHeMe 3asBuTens. JKamoba HoKHA
COAEPXKATh:

1) HanMeHOBaHME OpraHa, NPEOCTABIAILIEr0 MYHHIHNATLHYIO YCIYTY,
RO/DKHOCTHOTO JIMLA OpraHa, MpeAOCTaBIIIOMEr0 MYHHLMNANBHYIO YCIyry,
pelieHust ¥ AelcTBUA (O6e3IeficTRIE) KOTOPBIX 00XKATYIOTCS;

2) dammunuio, ums, oT4ecTBO (IIOCTENHEE — NPU HANHYMH), CBEICHHMS O
MECTe JKMTEJBCTBA 3asdBUTENd — (QU3IHYecKoro nuia aubo HaMMEHOBAaHME,
CBEJICHUA O MECTOHAXOKAECHHH 3asBUTEN — FOPUIAUYECKOTO JIHIA, a TAK)KEe HOMED
(HOMepa) KOHTakTHOTO TenedoHa, aiapec (aapeca) IEKTPOHHOH TOYTHI (IIpH
HAIMYMH) M TOYTOBBHIH aipec, Ha KOTOPHIH NOMKEH OBITH HANPABIEH OTBET
3asBUTEIIO;

3) cBenenns 06 obxamyeMBIX pelleHHsX U OedcTBusX (6e3neHcTBUM)
OpraHa, MPeIOCTABIAIONIEr0 MYHHMIIMNOAJBHYIO YCIYTY, MOUKHOCTHOTO JIHIA
OpraHa, NPeJOCTABISIOMEr0 MYHUUMIIAIBHYIO YCIYTY, JUO0 MYHHIHIAIBHOIO
CIIy>Kalllero;

4) 10BOMIBI, HA OCHOBAaHHM KOTODPBIX 3asBHUTENb HE COINIACEH C pEIlIEHUEM U
pefictBuem  (Oe3melicTBMEM) oOpraHa, [PeJOCTABISHOLIErO0 MYyHULMIAILHYIO
YCJIYTY, HAOJOKHOCTHOIO JIMHA OpraHa, IIpefoCTaBISIONIEro MyHHUIUIATLHYIO
yCIyry, Jub0 MyHHMIMIATBHOTO CIyXaulero. 3asBUTENEM MOIYT OBITH
NpEeACTaB/ICHB] TOKYMEHTHI (OPH HAJIMYHH ), HOATBEPKAAIONIHE JOBOABI 3adBUTE,
aubo UX KOTIHH.

PaccMoTpeHHe kamoOBl OCYILUECTBISETCS B MOPSAKE, YCTAHOBICHHOM
cratbeit 11.2 Oenepanbroro 3akoHa ot 27.07.2010 Ne 210-03 «O6 opraHuzanuu
IIPEIOCTABIEHHA TOCY AapCTBEHHBIX U MYHUIIHIIAIBHBIX YCIYI».

5.5. Cpoku paccMOTpeHHS JKaTOOBI

XKanoba, nocTynUBIIas B yYpeskA€HUE, MOPUIO rOpoAa JHOO0 BBIIECTOAIIMHA
oprad (TIpH €ro HaIWYMH) MHOUICKHT PACCMOTPEHHMIO B TEYEHHE MNATHAIUATH
pabo4ux JHeH co JHA ee perucTpaunuy, a B cly4ae O0KalIOBaHHA OTKA3a MAIPHUH
ropoja, y4pexJAeHHs B IpUeMe JOKYMEHTOB y 3asBUTeNs THOO B HCIpaBIeHHU



JONYIIEHHEIX ONEYaTOK M OIIMOOK WM B ClIy4ae OOXKaloBaHHsS HapyIIeHUS
YCTAHOBJIEHHOTO CPOKA TAaKWX HMCIPABIEHHN - B TeYeHME IATH pabo4uX IHeH co
JTHSI ee perrcTpallyy.

5.6. [lepeyeHb OCHOBaHHW Il IPHOCTAHOBIEHHS PACCMOTPEHUA
*aJo0kI B Cllydae, €CJIM BO3MOXKHOCTH ITPHOCTAHOBJICHHA
TIpeyCMOTpeHa 3aKOHOAaTenbcTBOM Poccuiickoit Penepanyu

OcHoBanud patli-| IMPUOCTAHOBACHHA pPaccMOTPCHHUA XKano0bl
3aKOHOIATEJIBECTBOM HE NPCAYCMOTPCHEL.

5.7. Pe3ynpTaT paccCMOTpPEHHUs XKano0bl

[To pesynbpTaraM paccMOTpeHUs alo0bl IPUHUMAETCA OAHO U3 CJAEAYIOIHX
PpEeLUEeHIH:

1) xanoba ymomieTBOpsieTcs, B TOM 4Hcile B (popMe OTMEHBI IPUHATOTO
pelleHns, HCHpaBIeHUs MAOIMYIICHHbIX OINEeYaTOK M OMMOOK B BBIJAHHBEIX B
pe3ynbTarte NpeAOCTABIEHUs MYyHHUMIIAIBHOH YCIYrd JOKYMEHTaxX, BO3BpaTa
3aABUTENIIO0 JICHEXHBIX CpEACTB, B3MMaHHE KOTOPBIX HE MPELyCMOTPEHO
HOpPMAaTUBHBIMH TIPAaBOBBIMM akTaMM Poccuiickoili ®enepalnyy, HOPMATUBHbIMA
NpaBOBBIMM aKkTaMH CyOnsexToB Poccuiickoii ®Denepanuu, MyHULHUNAILHBIMA
IPaBOBBIMHU aKTaMU;

2) B yAOBIIETBOPERUH KanoObI OTKa3bIBAeTCA.

B cnydae ycTasHOBNEHUS B XOAC WM 110 pe3ylbTaTaM pacCMOTPEHHSA
K&anmoObl ~ TPHU3HAKOB  COCTaBa  aJIMUHHCTPATHMBHOTO  IIPABOHAPYIIEHHS,
npemycMoTpeHHoro  crareked  5.63 Kopexca Poccuiickoii ®Penepauuu 00
aJIMMHYMCTPATUBHBIX [PaBOHAPYIUEHUAX, WM IPHU3HAKOB COCTaBa INMPECTYILICHUS
MBPp TOpojAa, pPyKOBOJUTENh YUPEXKACHHUA HE3aMENJTUTENBHO  HAIMpPaBIISAIOT
MMEIOIIHecst MaTEpUAIIbl B OPTaHbl [IPOKYPATyPhI.

5.8. Tlopsanok uHGOpMUPOBaHUS 3asBUTEIII O PE3yJIbTATaX
PaccMOTpPEHHUS KaIoObI

He nosguee mHs, CIEAYIOWETO 3a JHEM TIPHHITHUA PELICHHs, YKa3aHHOTO B
NyHKTe 5.7 HACTOSILIEro perfiaMeHTa, 3asBUTEIIO (B MUChMeHHOH dopme nubo B
dopMe 3JIEKTPOHHOTO [OKYMEHTa IO JKEJIaHHIO 3asfBHTENS) HaIpaBIsSeTCs
MOTHBHPOBAHHEIH OTBET O pe3yJbTataX pPAacCMOTPEHHs >KaloObl M IMPHHATBIX
Mepax.

5.9. TTopsiaox o6skanoBaHus peLISHUs 110 xKanobe

O6’xanoBanue pelleHus [0 Xalobe, TPHUHATOrO YUYPEKIAEHUEM, M>3pHUEH
ropojia, OCYIIECTBISETCS B COOTBETCTBUH C 3aKOHOAATENILCTBOM.



5.10. IlpaBo 3asBUTeNs HA MOTyYeHHE UHPOPMALIUU U JJIOKYMEHTOB,
HEeOOXOAUMBIX /Il 00OCHOBAHUS M PACCMOTPEHUS JKano0bl

3asBUTEL MMEET MpaBO Ha IOJy4YeHHe MHGPOPMALMU MU JOKYMEHTOB,
HEeO0OXOAUMBIX U1l OOOCHOBAaHUS U PACCMOTPEHHS €ro JKaloOBl.

5.11. Cnioco6s1 nHGOPMUPOBAHUS 3asiBUTENIEH O MOPSIAKE
MOJAa4y U PACCMOTPEHHUS KanoObl

Undbopmauus o mopsiike ToJa4d W PACCMOTPEHHS  KaloObl
NpeJoCTaBIsAeTCS:

- 110 JINYHOMY OOpallleHUIO 3asiBUTEJIS B YUPEKIASHHE, MIPHIO FOPO/Ia;

- 10 NMUCbMEHHBIM OOpalIEHUSM 3asiBUTENSI B yUpeKAeHUEe, MIPUIO ropoia
[OCPEACTBOM MOYTOBOM U 3JIEKTPOHHOM CBS3U;

- C UCMOJIb30BAHUEM CPEJICTB Telle()OHHOMU CBSI3H.

Kpome Toro, 3asBUTEIb MOXKET MOIY4YHTb yKa3aHHYIO HHGMOpPMALMIO MpHU
oOpalleH!H Ha MOpTall.».

2. OnybnukoBaTh HacTOsilllee IIOCTAHOBIEHHWE B CETEBOM H3/IaHWU
«OCMUI».

3. Hacrosimiee moctaHoBIeHHE BCTyNaeT B CHIIy 4epe3 OAHMH JEeHb Mocle
IHs ero ouLManbHOro onyonukoBanus, Ho He padee 30.03.2018.

Mbp ropona s E.B. KopocTtenes




