MyHuuunanbHoe obpasoBaHue «lfopoa bupobuaxaH»
EBpenckon aBTOHOMHOM 06nacTu

M3PUA rOPOOA

NMOCTAHOBIEHUE
04.09 2048 Ne 734

r. BupobumxaH

O BHeceHMM M3MEHEHUH B MocTaHoBIeHHe MIpuu ropozaa ot 02.08.2011 No 2641
«O6 yTBepKAE€HHMU AaJMHHMCTPATHBHOIO periaMeHTa [0 MpeJIoCTaBICHHUIO
MyHuuunanbHo ycnyru «[IpemoctaBineHue wuHbopMauuu 00 OpraHu3alUu
00111e10CTYTHOrO U 0eCIIaTHOro JAOLIKOIBHOI0, Ha4yalbHOIo 00I1ero, OCHOBHOIO
o01ero, cpeaHero oduiero o0pa3zoBaHus, a TaKXkKe AOMOJHUTEIBHOro 00pa3oBaHus
B 001eo0pa3oBaTenbHbIX YYPEKICHHUSIX, pPACIOJIOKEHHBIX Ha TEPPUTOPHH
rOPOZICKOTO OKpYTa»

B cootBerctBun ¢ ®enpepanbHbiM 3akoHOM oT 27.07.2010 Ne 210-®3
«O06 opraHu3aLUyU MPEIOCTABICHUS TOCYJIaPCTBEHHBIX ¥ MYHMIIMIIABHBIX YCIyT»,
YcraBoM MyHuIunanabHoro obOpazoBanusi «lopox bupobumkan» EBpeiickoi
aBTOHOMHOM 00J1aCTH M3pHs ropoaa
[TOCTAHOBJISET:

1. Buectu B mnocraHoBieHwe wmIpuu ropoga ot 02.08.2011 Ne 2641
«O0 yTBepKAEHHH aJMMHHCTPATHBHOIO periaMeHTa [0 MIPea0CTaBIEHUIO
MyHuuMnaapHou ycnyru «llpepgocraBneHue uHGopMauuu 00 OpraHu3alUH
0OLIEIOCTYITHOTO U OECIUIAaTHOTO JIOLIKOJIBHOI0, Ha4albHOI0 00LIEro, OCHOBHOIO
o011ero, cpeaHero oduero oopa3oBaHus, a TAKXKe JONOIHUTEIBHOIO 00pa30BaHMS
B 00meoOpa3oBaTeNbHBIX YUYPEKIEHUSIX, PACIOJIOKEHHBIX Ha TEpPpUTOpPUH
TOPOICKOT0 OKpyTra» CIeAyHOLUe U3MEHEHHUS:

1.1. BHecTH B aJIMMHUCTPATUBHBIA pEIrIAMEHT I[10 IPEJOCTAaBIEHUIO
MyHUIUNaneHOH yeayru  «lIpemocraBnenne uHbopManuu 00 OpraHu3aluu
OOIIIEJOCTYITHOTO U GeCIUIaTHOTO JOUIKOJBHOIO, Ha4yalbHOIo 00Iero, OCHOBHOIO
ob11ero, cpeaHero ooiero oopa3oBaHus, a TakKe JOMOJHUTEIBHOTO 00pa30BaHus
B 00I1e0o0pa30BaTeNbHBIX YYPEeXKAEHUSAX, PacIoJOXKEHHBIX Ha TEPPUTOPUH
rOpOJICKOrO  OKpyra», YTBEp)KIEHHBIH IIOCTAHOBJIEHHEM MO3PHM  ropoja
ot 02.08.2011 No 2641, cneayronine U3MEHEHUS

1.1.1. ITynkr 1.2 pa3gena I «O6mue Noa0KEeHUs» H3I0XKHTh B ClIEAYIOLIEH
pelaKuuu:
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«1.2. PernmameHT pasmemaercs Ha OQUIMATBHOM HMHTEPHET-CaiiTe
MYyHHIHMIIAIBHOrO obpasoBanus «Iopox Bupobumkan» EBpeiickoit aBTOHOMHOI
obnmactu: www.biradm.ru, a Taxke Ha HHGOPMALIHOHHBIX CTEHAX, PA3MELLIEHHbIX
B MYHHIHOAJbHBIX JOHIKOJNBHBIX OOpPa30BaTENBHBIX  YUPEXKIEHHUAX %}
MYyHHLMIANBHBIX  O0INeoOpa3oBaTeNbHBIX — YUpPeXAEHHAX  Jo0oro  BHAA,
peanu3yIoNMX OCHOBHYIO OO0IIeoOpa3zoBaTeNbHYI0 IIPOrpaMMy  HAYajbHOTO
obuero, ocHoBHOro obmiero, cpeaHero obmero ofpa3oBaHMs Ha TEPPUTOPUH
TOPOACKOTO OKpyra (ZJajee — yupexaeHHs) H Ha O(HUMAIBHBIX caiTax
yUpexaeHui B ceTd HTepHET.».

1.1.2. B Ttekcre cmoa «MOV», «MJIOY» 3aMeHHTh CIIOBaMH
«YYpexJEHHE» B COOTBETCTBYIOIINX MAEXKaX.

1.1.3. Paspen 4 «®opMbl KOHTPOIS 3a HCIIOJHEHHEM aJMHHHCTPATUBHOIO
pernaMeHTa» U3N0KUTh B CleAyIolel pelakuuu:

«4. ©OpMBI KOHTPOJIA 32 UCTIONHEHHEM aJIMHHHUCTPATHBHOTO
pernameHTa

4.1. Ilopanok ocymecTBIeHU TEKYLIETO KOHTPO/S 3a COOMIONCHHEM
H HCIIOJTHEHUEM OTBETCTBEHHBIMH JIOJKHOCTHEIMH JIMIIAMHU
NOJIOKEHHH aIMUHHCTPATHBHOTO PErflaMeHTa U HHBIX HOPMATUBHBIX
IIPaBOBBIX AKTOB, YCTaHaBIIMBAOLIIMX TPeOOBaHUA K IPEJOCTABISHUIO
MYHULUITATBHOH YCIIYTH, 4 TAKKE 33 IPUHATHEM UMHU PeIeHUIH

Texywnii KOoHTpONp 3a COOMONEHWEM W UCIOJHEHHEM IOMKHOCTHBIMM
JHUAMH, OTBETCTBCHHBIMH 3a IIPEAOCTaBIICHHE MYHHIMNIANBHON  YCNyTH,
NONIOKEeHAM aIMUHUCTPATHBHOIO PETJIAMEHTa M HHBIX HOPMATHBHBIX PaBOBBIX
aKTOB, YCTAaHABIHBAIOIIMX TpeOOBaHUA K IIPEJOCTABJICHUIO MYHHIIHIIAIBEHON
YCIYTH, a TaKXKe 3a NMPUHATUEM HMMHU pPEIIeHUH OCYLIECTBIISETCH YUpEKICHUEM,
OTAEeIOM 00pa30BaHMs MIPHHU roposa (anee — TeKYIIUH KOHTPOJb).

B xoze TekyIero KOHTpost npoBepsIeTCs

- CO0/I0/IeHHe CPOKOB UCTIOJTHEHHUS a(MMHUCTPATUBHBIX MIPOLENYD;

- [TOCTICOBATETLHOCTD MCIONHEHHS aAMUHACTPATHBHBIX MPOLEAYD;

- TIPABHIILHOCTD MPHHATHIX PEIICHUH IPU NpPeJOCTaBISHHHA MYHHIUIIATBEHON
yCIYTH.

[To pesynpraTam TeKymero KOHTPOJS B CJIydae BBISBIEHHS HapylLUEHHH
PYKOBOAMTENE YUPEXKACHHUA, OTHeNa 00pa30BaHUsS MPPHH TOpojia JaeT yKa3aHus
10 YCTPAHEHHIO BRISBICHHBIX HAPYIIEHUN U KOHTPOIUPYIOT UX YCTpaHEHHE.

Texymmid KOHTpONb OCYIIECTBIAETCS B COOTBETCTBHH C NEPUOAMYHOCTBHIO,
YyCTAaHABIMBAEMOH yUpeKIeHHeM, OTIEIOM O0pa3oBaHMSA MIPHH TOpoja HO He
peke OJIHOTO pa3a B rof.

4.2. IlopanoK ¥ NEpUOIMYHOCTD OCYILECTBIISHHUS [UIAHOBBIX
H BHEIUIAHOBBIX [TIPOBEPOK MOJHOTH! M Ka4eCTBa I1Pel0CTaBICHHUS
MYHHUIUITIATBHOHR YCIYTH, B TOM YHCIIE TOPSIA0K U GOPMBI KOHTPOJIS
3a MOJIHOTOH U Ka4eCTBOM IIpe/IOCTABICHUS MYHUIUITAIBHON YCIIyTrH



KouTponp 3a MOJMHOTOH M KadyeCcTBOM IIPEJOCTABICHHMS MYHHIIMIIAILHOH
YCIOYTH BKIIOYaeT B ceOsi MPOBENEHHE IUIAHOBBIX MW BHEIUIAHOBBIX IIPOBEPOK,
BBIABJICHHE M YCTP3HEHHE HApyIIEHWH TIpaB 3asABUTENEH, pPaCCMOTPEHHE
ofpallleHnil 3asBUTENed, COJACPXKALIMX KaloOBl Ha pEIUeHUs, JCHCTBHS
(Ge3meHCTBIE) YUPEXKAEHUS, MIPHUH TOpofa IPUHATHE IO JAHHBIM OOpalleHHIM
pelleHdd W IIOATOTOBKY OTBETOB 3asBHTEISIM IO pe3yibTaTaM pacCMOTPEHHA
obpalleHuil.

Jns npoBeAeHUs [POBEPKHU IIOJTHOTBI M Ka4vecTBa IIPEAOCTABICHHSA
MYHUIIHIIATIBHONH YCIYr QOPMHUPYETCS KOMHCCHs, COCTaB KOTOPOM yTBEPIKAAETCS
M3pOM ropoja.

Pe3ynbTaTel JIESTENBHOCTH KOMMUCCHH OQOpMISIOTCS B BUJE aKTa, B
KOTOPOM OTMEYalOTCs BBIIBJICHHBICE HEJOCTATKA H IPEIIOKEHHS [0 HX
YCTPaHEHHUIO.

AKT NOJIUCHIBACTCS NpeAceaaTeNIeM U WIeHAMH KOMHUCCHH.

Il1aHOBBIE MPOBEPKHA OCYLUECTBIAIOTCA HAa OCHOBAHUM T[OJOBBIX ILIAHOB
paboThl oTAeNa 00pa30BaHUS MIPUU I'OPOJA, YUPEKACHHS.

BHennaHorass npoBepka NOPOBOJUTCA 10 KOHKPETHOMY IIHCBMEHHOMY
0o0pallleHHIO 3a9BHUTENSI B MOPHIO T'OPOJA, YUpPEXKIeHUE Ha pEIIeHUs, IEHCTBUS
(Oe3melicTBHE) MX JOMKHOCTHBIX ML BO BPeMs MPEIOCTaBICHNUS MyHHUIMIIAIBLHOM
yCIyTu 0O B CBSI3U C HCTEUEHUEM CpPOKOB, YCTAHOBJICHHBIX VISl YCTPaHEHUA
paHee BbIIBICHHBIX HAPYIIEHHH.

[Ipu npoepke MOryT paccMaTpHUBATBhCs BCE BOINPOCHl, CBA3aHHBIE C
MPeOCTABICHUEM MYHULMNAIBHONW YCIYrH (KOMIUIEKCHBIE IIPOBEPKH), MIIH
BOIIPOCHI, CBS3aHHBIE C UCMOJHEHHWEM TOM HIM UHOW aIMHHHCTPATHBHOMN
IpoLeaypsI (TeMaTHYECKUe MPOBEPKH ).

[To pesymbTaTam NMPOBEACHHBIX IIPOBEPOK B CIIy4ac BBISBIICHUS HAPYIIEHUI
npaB  3asgBUTENEH  OCYINECTBISETCS  IPHBICYEHHE  BHHOBHBIX  JIHI[ K
OTBETCTBEHHOCTH B COOTBETCTBHHM C 3aKOHOJaTeNbeTBOM Poccuiickoit Penepauuu.

O Mepax, IPHHITHIX B OTHOLICHUW BWHOBHBIX JIHI, B Te4eHHe 10 gHel co
JIHS TIPUHATHSA TAKUX Mep, MIpHS Topoja, YUpexJAeHHe CoOoOIaeT B MACEMEHHOM
thopMe 3asBUTENIO, NPaRa ¥ (WJIKA) 3aKOHHBIE HHTEPECH! KOTOPOro HapyIICHEI.

Mbpus ropoga, YUYpeKIEHUE  MOXET IIPOBOJUTE C  y4YacTHEM
[IpeficTaBuTENe  OOIIECTBEHHOCTH  ONPOCH, (OpYyMBI H  aHKETHPOBaHME
rmoy4aTtellied MYHUIMDAJIBHOM YyCIyrM II0 BOIIPOCaM  YJAOBICTBOPEHHOCTH
MIOJIHOTOH ¥ KA4eCTBOM IPEJOCTABICHUS MYHULIMIIANBHOH yCIyrd, COONOACHUS
NOJOXKEHHI  HACTOSINErO  aJMUHHCTPAaTHBHOI'O  perjlaMeHTa, CpOKOB H
NoCAe0BATENHHOCTH IEeHCTBUHU (aIMHHHCTPATHBHBIX npoLERyp),
npeyCMOTPEHHBIX HACTOSIIMM aJMUHHCTPATHBHBIM PETJIAMEHTOM.

4.3. OTBETCTBEHHOCTE AOLKHOCTHBIX JIL YUPEKACHUA, MIPUU Fopojia
32 pellleHds u jaeiicTus (Oe3neficTBre), TPUHUMaEMBbIe (OCYIIECTBIISEMBIC)
UMH B XOJI€ NIPEIOCTABICHAS MY HULUIIAIBHON YCIyTH
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Croenuanucr, OTBETCTBEHHBIH 3a PETHCTPAMIO KOPPECHOHACHUMH, HECeT
OTBETCTBEHHOCTH 3a COONIOJEHHE CPOKOB U IIOCHENOBATEIbHOCTH BBUIOJHEHHS
aIMHHHCTPATUBHOM MpOLEXyphl [0 TNpPHEMY M PErHCTpallid BXOAAlIeH U
UCXOIAIIEeH KOPPECTIOHICHIINH.

Crienuanuct, OTBETCTBEHHBIH 3a IPEJOCTaBIeHUE MYHHLIMIIAIBHOM YCIIYIH,
HeceT OTBETCTBEHHOCTS 3a:

- coOMIOJieHHe CPOKOB M IIOpsKa MpeJocTaBleHHs HHQpopMalun
3asBUTEISIM U obeclieueHne A0CTYyIIa 3asBHTENIEH K CBEICHUAM O MyHMIIMITAIbHON
yCILyre;

- cOOMIOICHHE CPOKOB, IIOJHOTY W NPaBHIBHOCTE IPOBENCHUSA TPOBEPKU
MOCTYIHUBIIHX OT 3agBUTENd [OKYMEHTOB Ha COOTBETCTBUE TPEeOOBAHUAM,
IIPEyCMOTPEHHBIM 3aKOHONATENBCTBOM.

Crenuanuct oraena o0pa3oBaHUA MOPUHM TOpOJa, YYPEKIACHUA HeCceT
OTBETCTBEHHOCTh 34 cCOONIOZICHNE CPOKOB M MOpAAKa IIPelOCTaBICHHA
VHOOPMALIMH 3aABUTENISM W OOECIIedeHHe I0CTYIa 3asSBHUTENEH K CBEIEHHAM O
MYHHLMIIANBHOM yCIyre.

PykoBogutenu yupexaeHus, oTAena oOpa30BaHUA MIPHH IOpoja HECYT
OTBETCTBEHHOCTH 3a COOJIIOACHHE CIICIMAINCTAMH CPOKOB M I0OCIIEXOBATENBHOCTH
WUCIONHEHUsS  aJIMHHHUCTPATHBHBIX  IIPOLEAYp, BBIICISEMBIX B  paMKax
aJIMHHHACTPATUBHOIO periiaMeHTa, a TakKe 3a IIPaBHIBHOCTH NPUHUMAEMBIX MMH
pelleHUH TIPY MpeIOCTaBIeHHH MyHHIMIIAIBHON YCITyTH.

HoIDKHOCTHBIE TUNa YIpekACHUs, MIPHH T'Opoa HECYT OTBETCTBEHHOCTh B
COOTBETCTBUHM C 3aKoHogarenbcTBoM Poccmiickonn ®@enepalldd 3a HapylIeHHE
HOPMAaTHUBHEIX IIPABOBEIX aKTOB M COBEPIIEHHE IIPOTUBOIIPABHBIX ACHCTBHM NpH
IIPeIOCTaBICHUN MyHHUIUIIATIbHON YCIIyT 1.

OTBeTCTBEHHOCTH JOMKHOCTHBIX JIMI] 3a pelleHus, AeicTBus (6e3aeiicTBue),
IpUHUMaeMble (OCYLIECTB/sIEMble) B XOA€ IPEAOCTABIEHHS MYyHMIUIATBEHON
YCIYTH, 3aKpeIUIAeTCss B HMX [JO/DKHOCTHBIX HMHCTPYKLHMSX B COOTBETCTBUH C
TpeboBaHUAMH 3aK0oHOJaTeNbCTBa Poccuiickoi Menepanuu.

4.4. TlonoxeHus, XapaKTepHU3YIOIHKE TPeOOBAHMS K TOPIIKY
H GpopMaM KOHTPOJIS 3a NPEOCTABICHHEM MYHULMIIANBHON YCITYTH,
B TOM YHCJIE CO CTOPOHbI 3asBUTEIEH

TpeboBanus K nopsaky W ¢GopMaM KOHTPOIA 3a HpeJOCTaBIEHHEM
MYHULMITIATBHOH YCITYTH BKIIIOYAIOT B ceOsi:

- pacCMOTpPEHHE BCEX BOMPOCOB, CBS3aHHBIX C IIPEJOCTABICHHEM
MYHHUITUIIATBHON YCAYTH, NpU NOPOBEACHHH TEKYIIEr0 KOHTPOJS M ILIAaHOBBIX
TIPOBEPOK MOTHOTHI ¥ Ka4eCTBA [IPE0CTABIIEHH MYyHUIIMIIATBHOM yCIIyTH;

- paccMOTpeHHe OTHENBHBIX BOIIPOCOB MNpH INPOBEIEHHH BHEIUIAHOBBIX
TIPOBEPOK MMOJTHOTHI ¥ KaYeCTBa MPeAOCTaBIeHU MyHHLMIIATBHON YCIIyTH;

- BBISIBJIEHHE H yCTPaHEeHHe HapyLIeHUi IIpaB 3asiBUTeNEH;

- PacCMOTpEHHE, NPUHATHE pelleHuil ¥ IOATOTOBKY OTBETOB HA OOpAIleHUs
3asBUTeNEH, cojepXkalide >Kalo0n Ha peleHus, JeHcTBus (6esneicTBue)
JOJDKHOCTHBIX JTHI OT/eNa.
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3asgBUTENM B paMKaX KOHTPOJNA 3a IIPeJIOCTABICHMEM MYHHUIIMIIATEHOM
YCITyTH:

- BIpaBe MNPEACTABIATH JONOTHUTEIBHBIE JIOKYMEHTHI H MaTepuaisl 1160
obpalatscs ¢ npockOoi 00 uX UCTPeOOBAHNH;

- ofpamaTbcs ¢ JKanoOOW Ha IIPUHATOE peIIeHWe WIM Ha JeHCTBHUE
(Oe3neticTBHME) MOMKHOCTHBIX IHI] B XOA€ MNpEAOCTaBICHUA MYHUIIMIAIBHOM
ycayru B JocyneOHOM  (BHecyneOHOM) TMOpsiike B COOTBETCIBUH €
3aKOHOIATENBECTBOM.

JIOKHOCTHBIE ULIA 00S3aHBbI:

- TPUHATH W B YCTAHOBJIEHHBIE 3aKOHOIATEIBCTBOM CPOKH PacCMOTPETh
kanmobbl 3agBuUTeNeidl Ha nAelicTBuA (Oe3neiicTBHE) CHELMANUCTOB, a TaKXKe
IpUHUMaeMble UMH pellleHUs IIpY IPeJoCcTaBIeHNU MyHUALUNIAIbHOH YCIIyTH;

- TOpPeNoCTaBNATh JOMONHHUTENbHBIE IOKYMEHTHl W MaTepHalbl IIpU
oOpaleHuy 3asBUTENS ¢ MPOockOol 06 NX HCTpeOOBaHUY;

- NMPEAOCTABUTH 3a8BUTEIK BO3MOXHOCTH O3HAKOMHUTBCHA C JOKYMEHTAMH H
MaTepualaMH 10 BOMPOCaM NPEJIOCTABIEHMS MYHULIUNATLHON YCIYTH, €ClU 3TO
He 3aTparuBaeT Npasa, CBOOOAB! ¥ 3aKOHHBIE UHTEPECHl APYTUX JIMLL.».

1.1.4. Pasgen 5 «JlocyneOublli (BHecyAeOHBIN) IOPAAOK OOXKaIOBaHUA
pemieHUH U fedcTBUl (Oe3meicTBUA) yUupexIeHHs, MIPHU Topoja, a TaKXe HX
OOJKHOCTHBIX JIMI] WIH MYHHIMITAIBHBIX CIYXKAIUX» H3JIOXKUTH B cleayromei
pelaKuuu:

«5. HocyneOHbIi (BHECYIeOHBIH ) TOPSIOK 00KaTOBaHHS pellleHnH 1
nelicTBUi (6€37eHCTBUS) MIPHUH IOPOJA, YUPEXKACHHUS, a TAKKE X AOJDKHOCTHBIX
nuL, U600 MYHHUIIUNATBHBIX CIYKALIMX, MHOTO(QYHKIMOHAIBHOTO LEHTpa,
paboTHHKA MHOMOQYHKIAOHANEHOTO 1IEHTPA, 4 TAKXKe OpraHU3aLui,
OCYLIECTBIISIOLIMX GYHKLKH NO NPEAOCTABICHUIO MyHULIUIIAIBHBIX YCIYT, UM UX
pabOTHUKOBY.

5.1. Uudopmanws a7s 3asBUTENS O €T0 NpaBe NoJaTh Kalooy
Ha peuieHus U (win) aecTBus (0e3aeiCTBIE) yUpexKAeHH, MOPHH ropoaa, a
TAKKe UX JOOKHOCTHBIX JIHI IIPH IIPeNOCTaBIeHUN MyHUITUNIAIbHON YCIYTH WK
MYHHUITHITATEHBIX CITyKaIuX

JletictBus (Ge3/IeiicTBUE) U pellleHus, IPUHATHIE (OCYILECTBIECHHBIE) B XO/E
[IPEJOCTABJIEHHS] MyHHIMNTAIBHOR YCIIYTH, MOTYT ObITH O0XKaJIOBaHbl 3asBUTEIEM
B nocyneGHoM (BHeCyAeOHOM) MTOPSLIKE.

5.2. I[IpeameT xanoOsbl

3agBHTEIF MOXKET OOpaTUTbCS ¢ JKallo0of Ha pemieHue H - (WIH)
nedcTBHS (0e3eiCTBIE) MIPHH TOPO/Ia, YIPSKIAEHUS, a TAKXKEe UX JOJDKHOCTHBIX
ML Tu60 MYHHUMIANBHBIX CIyXalux (Janee — dkajgoba), B TOM YHCIE B

CICOYIOIMUX Cliydadax:
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- HapyllleHHe CpoKa perucIpalud 3alpoca O IIpeJdOoCTaBIEHUH
MYHUIUIIAUILHOH YCIIYTH;

- HapylIeHUe CpoKa NpPeJOCTaBINEHNUS MyHUUUIIAJILHON YCIIYTH;

- TpeboBaHME y 3adgBUTeNs JOKYMEHTOB, HE MIPeLyCMOTPEHHBIX
HOPMAaTUBHBIMH TNpPaBOBBIMH aKTamu Poccuifckoil @enepanuy, HOPMaTUBHBIMH
MPaBOBEIMM akTaMH cyOBekToB Pocculickoit ®enepanuy, MyHHIMIAIbHbIMU
NPaBOBBIMM aKTaMU ISl IPEOCTABICHUS MYHUIUIIAIBHOHN YCIYTH;

- OTKa3 B MpHeMe JOKYMEHTOB, MpefocTaBlIeHHe KOTOPBIX HPEAyCMOTPEHO
HOPMATUBHBIMH TIPABOBBIMU akTamMH Poccuiickolt ®enepalvyd, HOpMaTWBHBEIMU
NpaBOBbIMU aKkTaMH CyOBekTOB Poccuiickol @Pepepauuy, MyHUIUIIAIbHBIMU
IIPABOBBIMYM aKTaMM JJl IIPEAOCTABIEHUS [OCYJapCTBEHHON WIIM MYHUIMIIAIIBHOM
VCIIYTH, V 3asIBUTEIS;

- OTKa3 B [PEAOCTABICHUH MYHHULIUIIAITBHOM YCIIYTH, €CJIH OCHOBaHUA 0TKa3a
HE TIPEAYCMOTpPEHBI (peiepalbHBIMU 3aKOHAMHU W TIPHHSATBIMU B COOTBETCTBUU C
HUMW WHBIMH HOPMAaTHBHBIMH TNpPaBOBBIMH akTamMu Poccuiickot Denepanuu,
3aKOHaMHM M MHBIMM HOPMAaTHUBHBIMH NPaBOBLIMU aKTaMH cyOBeKkTOB Poccuifckoit
®epepaliuyi, MyHUIUNIATBHBIMY [IPAaBOBBIMU aKTaMU;

- 3aTpebOBaHHe C 3asSBUTENS IPU NMPeJOCTaBICHUH MyHUIHUIIATIBHOW YCIYIH
IIAThl, HE NPEAYCMOTPEHHOM HOPMATUBHBIMH IIPAaBOBBIMU aKTaMu Poccuiickoit
Qenepanii, HOPMATHBHBIMH TIPAaBOBEIMH aKTaMi CyOBeKTOB Poccutickoit
Denepalyiv, MyHHIHUIIATBHBIMY TPABOBBIMU aKTaMU;

- 0OTKa3 opraHa, [pPeJOCTaBISAIOIIET0  MYHUUMNAIBHYK)  YCIyry,
JOJDKHOCTHOTO JIMIIA OpraHa, IIPeNOCTAaBISIONIEr0 MYHULMIAIBHYIO YCIYLY, B
HCITPaBJIeHUM JIOMYIIEHHBIX UMM ONEYaTOK M OIIMOOK B BBIJIAHHBIX B pe3ylbTaTe
NPEJIOCTABIICHAA MYHHLWNANBHON YCIYrH JOKYMEHTax JH0O0 HapylleHue
YCTAaHOBIIEHHOT'O CPOKa TAKUX MCITPABIICHHM;

- HapylIEHHE CpOKa WIM NOpSAKa BBIAAYM AOKYMEHTOB IO DPE3YJIBTaTaM
NIpeJOCTABIICHUS MYHUIMITAIbHOU YCIIYTH;

- TpPHUOCTAHOBIIEHHE IIPEIOCTaBIEHMS MYHHIHUIIAIBHONH YCJYyIH, €CIH
OCHOBaHMA TIPHOCTAHOBICHUA HE IIPEAYCMOTPEHB! (efiepalbHbIMH 3aKOHAMU H
TIPUHSITBIMA B COOTBETCTBHM C HUMH MUHBIMY HOPMATUBHBIMU I1PABOBLIMH aKTaMH
Poccuiickoit enepannu, 3aK0HaMH M UHBIMA HOPMAaTHBHbIMM [IPABOBBIMH dKTaMH
cyonexToB Poccuiickoit Denepann, MyHHITUIAIEHEIMY IPABOBBIMH aKTaMHU.»,

5.3. Jlo/mKHOCTHBIE JTULA, YIIOJTHOMOUYEHHBIE Ha pAaCCMOTPEHUE
’a00kI, KOTOPEIM MOKET OBITh HampaBJeHa xanoba

XKanoba paccMaTpuBaeTcsi pyKOBOZUTENEM YHPEXIECHHUS, MIPOM Topojia Ha
neiicTBus (Oe3medCTBHE) M DEICHHS, TNPHHATBIE (OCYILECTBIEHHbIE) B XOJE
[IPEJOCTABICHUA MYHHUITHITAIEHON YCIYTH JO/KHOCTHBIM JIMIIOM, OTBETCTBEHHBIM
3a IMpeNoCTaBIeHHe MyHULUTIAILHON yCIYTH HIIM MYHHITUIAIBHBIM CITYKalll|UM.

Azpec Mapuu ropoja: r. bupobumxkan, 679016, yn. Jlenuna, 29, ten: 2-60-
01, dpaxc: 4-04-93.

5.4. TTopAmoK MOAa4M ¥ pacCMOTPEHHS JKanobbl
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XKanoba momaercs B IMCBMEHHOW ¢(opme Ha OyMaKHOM HOCHUTENE, B
3NIEKTPOHHOH (OopMe B MIPUIO IOpoja, yUpPEXKACHHUE.

XKanob6a w©Ha pemenus u aedctBus (Oe3felicTBHE) MIpHUH  FOpOJa,
yupekIeHHs, Takke HX JODKHOCTHEIX JIML JIMOO MYHHULMIANBHBIX CIyXKalluX,
PYKOBOTUTENST YUPEXISHUSA, MIpa ropoja MoKeT OBITh HamNpaBieHa II0 IOYTE,
uepe3 MHOrO(GYHKIHMOHANBHEIM IIEHTP, C HCIIOJIBG30BaHUEM HHQOPMAITHOHHO-
TEeNEeKOMMYHUKAUMOHHON ceTH «lIHTepHeT», OGQUIMaIbHONO WHTEPHET-CalTa
MAPPMH TOPOJia, €IWHOTO TopTala TOCYJApCTBEHHBIX M MYHULHMIAIBHBIX YCIYT
mbO PEerdoHallbHOTO TIOpTaa TOCYJAPCTBEHHBIX W MYHHIIMOANBHBIX YCIYT, &
TaKKe MOXeT OBbITh IPUHATA IPH JTHYHOM TipueMe 3asBuTend. Kanoba nomxna
COZepPXKaTh:

1) HauMeHOBaHHMe OpraHa, IMPeJOoCTaBJLIONIEr0 MYHHULMIANLHYKO YCHYTY,
OOHKHOCTHOTO IHIa OpraHa, NpeJOCTaBISIOMIEr0 MYyHUUMNAIBHYIO YCIyry,
peuieHus U fefdcTBUA (Oe3elicTBHE) KOTOPBIX 00XKATYIOTCS;

2) dhaMuIa0, WM, OTYeCTBO (TOcTefHee — NpPH HaIW4HM), CBEIEHUS O
MeCTe MXKHTEJIbCTBA 3afBUTEsI — (U3MYecKoro juna nubo HauMeHOBaHHME,
CBEJICHUS 0 MECTOHAXOKIEHUH 3asBHTEIS — KOPUIAIECKOro JHUIla, a TAKXKE HOMED
(HoMepa) KoHTakTHOTO TenedoHa, ajapec (agpeca) 3MEKTPOHHOW MOYTHI (IpH
HAJMYUA) W TOYTOBBIA ajgpec, HA KOTOPBIH HOMKEH OBITh HAaIpaBleH OTBET
3agBUTEINIO;

3) cBemeHHA 00 OOXKalyeMBIX peEIICHMSX M JAcHcTBUAX (Oe3xedcTBUM)
opraHa, NPeAOCTABIAIOLIET0 MYHUIHMMATBHYIO YCIYTY, [JOJDKHOCTHOrO JIHIA
opraHa, IpeJOCTaBIAIOIIEer0 MYHULUIIANBHYIO YCIYTy, JUOO MyHHIUIIAIBHOIO
CIyXKaulero;

4) noBO/ibl, HA OCHOBAHUM KOTOPBIX 3asBUTENb HE COITIACEH C PEIICHHUEM H
neiictBueM (Oe3nelicTBHEeM) oOpraHa, IPefOCTABIAIOIIEN0 MYHHUMITAIBHYIO
YCIYyTY, HOJDKHOCTHOTO JIHIa OpraHa, MpPeSOCTaBISMIOMEro MYyHHLIMIIANBHYIO
yciayry, JnH00 MYHMIHAQIBHOTO CIyXamero. 3asBUTeleM MOIyT OBITh
TIpeACTaBIEeHbl JOKYMEHTHI (MTPH HATMYUN), OATBEPKIAIOIIYE JOBOBI 3aBUTENS,
160 UX KOIUH.

PaccMoTpeHde KaJloOBI OCYIIECTBISIETCS B IIOPANKE, YCTAHOBIEHHOM
crateeii 11.2 ®enepanbroro 3akona ot 27.07.2010 Ne 210-03 «O6 opranuzauyu
[PEIOCTABJICHUS TOCYAAPCTBEHHBIX H MYHULIMIAIBHBIX YCILYI».

5.5. Cpoku paccMOTpeHUs XaToOb

XKanoba, noctynuBINas B yIpeXXJeHUES, MIPHUIO Topojia JHO0 BBIIIECTOAIIMH
opraH (Ipu ero HaJW4MK) IIOAJEXHUT pPACCMOTPEHMIO B TEUEHHE TSTHAIIATH
pabouux HeH Co IHS ee PEerucTpally, a B ClIydae 00XKalOBAHUA OTKA3a MIPHH
ropojia, YUpeXAeHHA B [pUeMe HOKYMEHTOB y 3asBHTeNA JIMOO B HCIPaBICHUH
JIOTYIIIEHHEIX OMEYaTOK M OIIMOOK WM B Clydae OOXKaaoBaHHA HapyIIEHUS
YCTAHOBJICHHOTO CPOKA TAKUX HCIPABICHUil - B TeueHHe IATH pabouux IHEH co
IHS ee perucTpariu.

5.6. IlepeueHb OCHOBAHUI JUIA IIPHOCTAHOBIICHHS PACCMOTPEHHUS
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Ka100bI B CiTyyae, €ClIH BO3MOXXHOCTE IIPUOCTaHOBICHU
npeaycMOTpeHa 3aKoHoiaTenbeTBoM Poceuiickoit Oenepannu

OcHoBaHus I NOPHOCTAHOBIICHHSA PacCMOTPCHHUA y R (8]0 8§
3aKOHOJATEABRCTBOM HE NPEAYCMOTPCHEI.

5.7. Pe3yneTat pacCMOTPEHHUSA Kal00bI

o pesyneTaTaM paccMOTPEHHS >Kano0b! IPUHUMAETCS OQHO U3 CIIeAYIOIUX
pEeLIeHHN:

1) xanoba ymOBIETBOPACTCSA, B TOM 4HcI€ B (OPME OTMEHBI TPHHSATOTO
pellleHHs, HUCIpaBIeHHsS IOMYLIEHHBIX ONEeYaToK M OmuOOK B BBHIIAHHEIX B
pe3ynbTaTe MNpPEeAOCTaBIEeHHsT MYHULMIANLHOH YCIyTH IOKYMEHTaX, BO3BpaTa
3asBHTENIO JEHEXKHBIX CPEJACTB, B3UMAHHE KOTOPBIX HE TPEeIyCMOTPEHO
HOPMATHBHBIMH TPABOBBIMH akTaMu Poccuiickoi ®ezepaliuy, HOPMATHBHBIMH
npaBoBHIMH akTamu cyOsexToB Poccuiickoii Penepauud, MyHHIMIAIBHHIMA
IPaBOBBEIMH aKTaMH;

2) B yIORJIETBOPEHUH KaI00bI OTKA3bIBAECTCA.

B cnydae ycTaHOBIEHHMA B XOJ€ HMIH MO pPe3yabTaraM pacCMOTPEHUS
XKanoObl — NMPU3HAKOB ~ COCTaBa  aJMUHHCTPATMBHOIO  NPaBOHAPYIICHUS,
penycMoTpeHHoro crarbedt  5.63 Kopekca Poccriickoit ®epepaunn 06
aJIMHHHCTPATHBHLIX TPABOHAPYIICHUAX, MM NPU3HAKOB COCTaBa NPECTYyINICHUA
M3p TOpOfa, pPYKOBOJMTENb YYPEXKIECHHA HE3aMEMTUTENBHO —HAIPaBIAIOT
HMEFOLLHECS MaTepHallbl B OPTraHbl IPOKYpPaTYpEI.

5.8. Topsaox HHPOPMUPOBaHHS 3aBUTENA O pe3yIbTaTax
paccMOTpeHHS KanoObl

He nosgdee AHA, CAeQYIOLIEro 3a JHEM NPUHATHSA PEIICHUs, YKa3aHHOTO B
IyHKTe 5.7 HACTOAIIErO PErJiaMeHTa, 3aABHTENIO (B MACEMEHHOH (popme Jmbo B
(opMe SNEKTPOHHOrO HOKYMEHTa TO KENAHHIO 3asBUTENI) HalpaBlAeTCs
MOTHBHPOBAaHHBIH OTBET O pe3ylbTaTaX PACCMOTPEHHsS KAIOOBl W MPUHSATHIX
Mepax.

5.9. TTopamok o0xanoBaHusl pelleHus 1o xajnobe

O6>KalloBaHHe PpeEIleHHsA MO Kajo0e, MPHHATOIO YYPEXIEHHEM, MIpHeH
rOpo/ia, OCYLIECTBIIETCA B COOTBETCTBHY C 3aKOHOIATENHCTBOM.

5.10. ITpaBo 3asBHTEIs Ha MOTydeHHE UHPOPMAIIUU U TOKYMEHTOB,
HeoOX0IMMBIX Ul 000CHOBAHUS H PACCMOTPEHHS KaT00kI

3agBUTENh HMMEET MpPaB0 Ha IOJIydyeHHe HHPOpMauuu U JOKYMEHTOB,
He0oOXOIMMBIX U1 0GOCHOBAHHA H PACCMOTPEHHMS €I0 KaloOBbL.



5.11. CriocoGsl uHGOPMHUPOBAHUS 3asIBUTENIEH O MOPSIAKE
MOJa4Y1 U PaCCMOTPEHUS JKaI00BbI

Undopmauus o0 Tmopsake TMOJa4d M PAaCCMOTPEHHUS  KaJoObI
NPeI0CTaBIsAETCS:
- 110 JIMYHOMY OOpAILEHHUIO 3asiBUTENS B yUpeXKASHUEe, MIPUIO rOpoa;
- [0 MMCBMEHHBIM OOpaleHUsIM 3asBUTENS B YUpeXKIEHUE, MIPHUI0 ropoa
MOCPEACTBOM MOYTOBOM U 3JIEKTPOHHOMH CBSI3H;
- C UCTIOJIb30BaHUEM CPeJICTB Telie(hOHHOH CBS3H.
Kpome Toro, 3agBuTe/lb MOXKET MOJIYYUTh yKa3aHHYH0 HHGMOpPMALHUIO IpU
oOpallleH!uH Ha [OpTaL.».
2. OnyOnukoBaTh  HACTOsIIEe TOCTAHOBJIEHHE B CETEBOM  H3JIaHHUH
«CMMUI ».
3. Hacrosiiee nmocTaHOBJIEHHE BCTYIAeT B CHIIy Yepe3 OAMH JAeHb Mocie JIHS
ero ouumansHOro omyoauKkoBanus, HO He panee 30.03.2018.

Mbsp ropoaa \// E.B. KopocTtenes




